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	(1) Telling the children

	Should you tell the children?
How much should you tell them?
How should you tell them?

Telling the children about a relative in prison can be difficult. These organisations and leaflets can help you talk to your children about imprisonment.
	Offenders’ Families Helpline
Free & confidential helpline & website

0808 808 2003

www.prisonersfamilieshelpline.org.uk
Action for Prisoners’ and Offenders’ Families

Tommy’s Dad (Children’s book)
Danny’s Mum (Children’s book)
Finding Dad (Children’s book)
It’s a Tough Time for Everyone (Comic style magazine for age 9-14)
Telling the children (Booklet)
Information for young people with a family member in prison (Booklet)

020 7553 3080
info@prisonersfamilies.org.uk
Orminston Trust

What Shall I Tell the Children

My Special book Mum/Dad (workbook/thought diary for young children)

My Mum’s/Dad’s in prison (workbook/thought diary for older children)

www.orminston.org.uk
01473 724517

Families Outside
Honest?(Booklet for children age 4-11)
What’s the story? (Booklet for young people age 12-16)

www.familiesoutside.org.uk
0131 5579800

On the Inside
Advice and information for parents & carers, children age 6-10 and over 10.
www.ontheinside.org.uk
Young Southampton

Online resources and toolkit to offer support to practitioners to work in an area which is part of our society but rarely spoken of and can appear overwhelming – activities to do use with children
www.youngsouthampton.org/working-with-children/safeguardingchildren/working-with-prisoners-families
Local Children’s Centres – see attached sheet for local services


	(2) Finding out about the prison

	Organisations that can help you find out which prison your relative/friend is in and what type of prison it is. 
	Prison Service Website
www.justice.uk 
Prisoner Location Service

PO Box 2152, Birmingham, B15 1SD

Fax – 0121 6263474

Prisoner.locationservice@noms.gsi.gov.uk
Inside times
Provides detailed information about prisons

www.insidetime.org




	(3) Worried about a prisoner

	If you have concerns about the health or safety of a prisoner or worries about the way they are being treated. 
	Prison Governor

Write to the prison Governor. They should reply within 30 days. 

Duty Governor

If you have immediate concerns about a prisoner, call the prison and ask to speak to the duty Governor or the Chaplain

Family Support Worker

Some prisons have family support workers specifically to work with families and prisoners. They may be based in the visitors centre or in the prison itself. 

Prison Reform Trust
Free & confidential advice to prisoners and their families
0207 2515070

0808 802 0060 (freephone for prisoners)
Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone)
www.pffs.org.uk 

Offenders’ Families Helpline
08080 808 2003 (freephone)
www.prisonersfamilieshelpline.org.uk 



	(4) Visiting prison and staying in touch

	Visiting a prison can be difficult and costly. These organisations can help you through the process or provide information. 
	Action for Prisoners’ and Offenders’ Families

Just Visiting (Booklet)- free for families
020 7553 3080
info@prisonersfamilies.org.uk
Inside times

www.insidetime.org

Orminston Trust

Visiting Prison leaflet
Visiting my Dad/Visiting my Mum- photograph bases guides that explain the visiting process to children (£3)

www.orminston.org.uk
01473 724517
Pact

‘My Visit’ booklet for children

Prisonadvice.org.uk  
Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone). Also have factsheets
www.pffs.org.uk
Prison Reform Trust
Free & confidential advice to prisoners and their families

A-Z Factsheets
0207 2515070

0808 802 0060 (freephone for prisoners)

POPS (Partners of Prisoners & Families Support Group)
Provides fact sheets
www.partnersofprisoners.co.uk
Ministry of Justice 
Information about all the prisons in England and Wales, including information for visitors

www.justice.gov.uk
Email a Prisoner

Allows families to email prisoners at some prisons – involves a small charge.

www.emailaprisoner.com
Prison Phone
Works with UK mobile networks to make calls to mobiles cost the prisoner no more than call’s to a BT landline
www.prisonphone.co.uk
0844-443-0834

Assisted Prison Visits

Financial support for people visiting loved-ones in prison

www.justice.gov.uk/.../assisted-prison-visits/assisted-prison-visits 
Storybookdads

Enables prisoners to record bedtime stories on CD and DVD for their children

www.storybookdads.org.uk 




	(5) Preparing for Release

	Adapting life when a prisoner is released can provide challenges for the whole family.

These organisations and resources can offer practical and emotional support.  
	Action for Prisoners’ and Offenders’ Families

Preparing for Release (Booklet)- free for families

020 7553 3080
info@prisonersfamilies.org.uk
Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone)
www.pffs.org.uk
Offenders’ Families Helpline
08080 808 2003 (freephone)
www.prisonersfamilieshelpline.org.uk 

Prison Reform Trust
Free & confidential advice to prisoners and their families

A-Z Factsheets
0207 2515070

0808 802 0060 (freephone for prisoners)

Nacro

Resettlement Advice Service
0207 8401212 

www.rsfinder.info (online service directory)

www.nacro.org.uk 



	(6) Coping Alone

	Coping with the loss of a family member can be difficult and distressing.

These organisations may be able to help.  
	Action for Prisoners’ and Offenders’ Families

Living with separation (Booklet)- free for families

Sent to Prison (Booklet)- free for families

020 7553 3080
info@prisonersfamilies.org.uk
Affect

A support and counselling service for family and friends of offenders facing possible life/long prison sentences. 

01329 832254

www.affect.org.uk 
Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone). www.pffs.org.uk
Offenders’ Families Helpline
08080 808 2003 (freephone)
www.prisonersfamilieshelpline.org.uk 

Prison Chat Uk

Online chat forum for those affected by having a loved one in prison

www.prisonchatuk.com 

Family Lives
Helpline and website for anyone caring for children

0808 800 2222

www.familylives.org 

parentsupport@familylives.org  

Single Parent's UK 
0845 450 0399

info@spanuk.org.uk 
Site is for single parents. There is access to a Message Board where you can talk to other lone parents or go to groups to find other single parents in your area.
Lone parent Helpline
0800 018 5026 (free from landlines)

www.loneparenthelpline.org

Free advice and publication on benefits, childcare, money, legal rights, work etc

Gingerbread 
0808 802 0925
www.gingerbread.org.uk 
Provide expert advice and practical support for single parents.  



	(7) Housing

	When someone goes to prison you may need help and advice about paying the rent or mortgage or you may need to be rehoused.
	Shelter
Helpline and online information

http://england.shelter.org.uk/
0808 800 4444

Citizens’ Advice Bureau 

An advice leaflet on prisoners’ and housing

www.adviceguide.org.uk/index/p_prisoners_and_housing.pdf
Citizens’ Advice Bureau/Islehelp Advice Hub

08444 111 444 – advice line for landlines

0300 3300 652- advice line for mobiles

01983 523167 – fax

www.citizensadvice.org.uk/iwcab 

7 High Street, 

Newport
Isle of Wight

PO30 1SS

Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone).

www.pffs.org.uk
Offenders’ Families Helpline
08080 808 2003 (freephone)
www.prisonersfamilieshelpline.org.uk 

Housing  IW Council  

01983 821000

Housing & Family Support 
County Hall 
High Street 
Newport 
Isle of Wight 
PO30 1UD
The Housing & Family Support Service offers free and impartial housing advice to anyone who requires it, regardless of their tenure or status, or whether they occupy accommodation or provide it. The service is available during office hours to discuss your situation in detail and offer personalised advice.  No appointment is necessary.
Law Centre  

01983 524715

iowlc@iowlc.org.uk 
Exchange House, St Cross Lane Newport Isle of Wight PO30 5BZ

ADVOCACY - LEGAL ADVICE – MEDIATION   

REPRESENTATION SUPPORT

Help with:

Mortgage Repossession - Small Claims -County Court Procedure -Community Care - Welfare Benefits – Employment – Education - Rent Arrears – Debt - Neighbour Disputes – Homelessness - Property Disrepair - Wrongful Eviction - Trespass
Stonham Housing  
01983 520805

Isle of Wight Blind Society 137 Carisbrooke Road Newport Isle of Wight PO30 1DD

Stonham is England’s largest provider of housing and support for vulnerable and socially excluded people. 
Southern Housing Group  
0300 303 1772

service.centre@shgroup.org.uk
The Courtyard St Cross Business Park Newport Isle of Wight PO30 5BF

Established as a Large Scale Voluntary Association in 1990, its properties include general housing for families, sheltered schemes for the elderly, homeless accommodation, a women’s refuge, supported housing for people recovering from substance abuse and homes for people with learning difficulties and mobility needs.
Vectis Housing Association 
01983 525985

enquiries@vectis-housing.demon.co.uk
30 Carisbrooke Road Newport Isle of Wight PO30 1BW

The Association provides permanent homes for people in general housing need in the Isle of Wight. 
Spectrum Housing – Isle of Wight 
0300 777 7837
0800 783 7837
contact@spectrumhousing.co.uk
Own and manage approximately 18,000 homes and maintain a further 35,000 across the South of England through Spectrum Property Care.

Isle of Wight Independent Housing Advice Centre  01983 524715

Advice Centre, Exchange House St Cross Lane Newport Isle of Wight PO30 5BZ

The Housing Advice Centre is an independent specialist advice centre, located in Newport.  It specialises in providing help and assistance with housing, debt, employment, consumer, welfare benefit problems.




	(8) Debt/Financial Problems

	Having someone sent to prison can cause severe financial problems such as loss of earnings, change in benefits as well as the cost of visiting prison or sending money into the prisoner.
	Direct Gov
Financial advice as well as information on health and schools
www.direct.gov.uk/parents 
Citizens’ Advice Bureau 

An advice leaflet on prisoners’ and housing

www.adviceguide.org.uk/index/p_prisoners_and_housing.pdf
Citizens’ Advice Bureau/Islehelp Advice Hub

08444 111 444 – advice line for landlines

0300 3300 652- advice line for mobiles

01983 523167 – fax

www.citizensadvice.org.uk/iwcab
7 High Street, 

Newport

Isle of Wight

PO30 1SS

National Debtline
Free, confidential, independent advice

www.nationaldebtline.co.uk
0808 808 4000 (freephone)
Assisted Prison Visits

Financial support for people visiting loved-ones in prison

www.justice.gov.uk/.../assisted-prison-visits/assisted-prison-visits 
UNLOCK

Provides advice for families on bank accounts, insurance and employment.

www.unlock.org.uk 
Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone).

www.pffs.org.uk
Offenders’ Families Helpline
08080 808 2003 (freephone)
www.prisonersfamilieshelpline.org.uk 

Prison Reform Trust
www.prisonreformtrust.org.uk 

Free & confidential advice to prisoners and their families

A-Z Factsheets
0207 2515070

0808 802 0060 (freephone for prisoners)

Child Poverty Action Group
www.cpag.org.uk 

Information about benefits and tax credits regulations relevant for prisoners and families of prisoners.
Christians Against Poverty/CAP

www.capuk.org 
National debt counselling charity.

Isle of Wight Debt Centre

Free debt help

0800 328 0006

Family Fund
0845 130 4542 or 01904 621115
www. Family fund.org.uk   

info@familyfund.org.uk 

Grants to lower income families with disabled and seriously ill children and young people 17 years and under.
Law Centre  

01983 524715

iowlc@iowlc.org.uk 
Exchange House, St Cross Lane Newport Isle of Wight PO30 5BZ

ADVOCACY - LEGAL ADVICE – MEDIATION   

REPRESENTATION SUPPORT

Help with:

Mortgage Repossession - Small Claims -County Court Procedure -Community Care - Welfare Benefits – Employment – Education - Rent Arrears – Debt - Neighbour Disputes – Homelessness - Property Disrepair - Wrongful Eviction - Trespass
Credit Union Ltd/IsleSave

01983 559100
usal.org.uk  
122a Pyle Street, Newport, Isle of Wight

Provides affordable loans, current accounts and saving accounts for members.
Isle of Wight Food Bank  
07989 926276
Islewight.foodbank.org.uk 
foodbank@wightchurch.net
Somerton Business Park Newport Road Cowes Isle of Wight PO31 8PB

The food bank gives three days of emergency food to individuals and families in crisis.  Local care professionals refer people to us using a food voucher.  At the food bank centre clients exchange their voucher for food supplies, here they also receive a cup of coffee, a listening ear and signposting to other professionals who can help them out of their crisis.



	(9) Hostility from Community

	Anti-social behaviour is behaviour that causes alarm, distress or harassment to you, your family and friends.

It includes threats, intimidation, verbal abuse or violence.

You may find yourself unfairly represented in the Press due to the crime of your family member
	Pact/Prisoners’ Families & Friends Service

0808 808 3444 (freephone).

www.pffs.org.uk
Offenders’ Families Helpline
08080 808 2003 (freephone)
www.prisonersfamilieshelpline.org.uk 

Press Complaints Commission
0207 8310022

www.pcc.org.uk
Victim Support

www.victimsupport.org.uk

0845 3030900

Offers free and confidential advice to victim of crime 
Isle of Wight Community Safety Services
01983 821000

Police – non-emergencies

101

· To report a crime that doesn’t need an urgent response

· for general advice, information and feedback on police matters
· if you'd like to speak to your local police officer
· to find out about beat surgeries or other police events in your area
· to get an update on a crime if you have been a victim
· to arrange a visit by an officer.



	(10) Drugs and affect on the Family

	You may have concerns about another family member using substances or about drugs paraphernalia left behind after arrest.
	Frank
www.talktofrank.com
0300 123 6600
Website and helpline offering advice, information and support to anyone concerned about substance misuse, including drug misusers. Their families, friends and carers.
Adfam
www.adfam.org.uk 

Provides advice, local support groups and a helpline to families of substance misusers
National Association of Children of Alcoholics

www.nacoa.org.uk 

helpline@nacoa.org.uk
0800 358 3456 (freephone)
Provides information, advice and support for everyone affected by a parents drinking.

Al-anon and Alateen
www.al-anonuk.org.uk 

0207 4030888 – confidential helpline

Alateen is part of Al-Anon fellowship and is for young people aged 12-17years who are affected by a problem drinker.

Narcotics Anonymous 
www.ukna.org
0300 999 1212 confidential helpline
Narcotics Anonymous is a non-profit voluntary organisation for recovering addicts.

.
Island Recovery Integrated Service (IRIS)
01983 526654

102 Carisbrooke Road, Newport, Isle of Wight, PO30 1DB

IRIS is part of the NHS – a specialist Tier 3 community-based prescribing drug treatment service.

IRIS also offers planned community-based detoxification for dependant alcohol users.

IRIS services include support and information for families and carers who are affected by someone else’s drug and alcohol use. This is a completely confidential service separate to the drug and alcohol team.

Get Sorted
01983 814182

Get.sorted@iow.gov.uk
Jubilee Stores, Newport, Isle of Wight, 

PO30 1EH
A holistic, needs-led service for young people and their families/carers affected by substance misuse.
Youth Trust – Abstinence Support Service
07580 823323
info@iowyouthtrust.co.uk 
Provide an abstinence support service for young people age 18-25 living life free of drugs and alcohol




	(11)  Getting a break/childcare

	Life can be stressful for the whole family when someone is in the Criminal Justice System and extra child care may be needed to cope with changes in routine – These organisations can provide information on flow cost no cost activities as well as childcare information.

	Family information Zone (FIZ)
www.wightchyps.org.uk
familyinfozone@iow.gov.uk
01983 821999

11 Orchard street, Newport, Isle of Wight, PO30 5RG
Information and signposting service. Provides information on activities, support and childcare available to families with children aged0-19years or for children with a disability age 0-25years.

Children’s Centres (Early Help Hubs) – see section 13


	(12)  Worried about the Children

	Due to having a family member in the Criminal Justice System/Prison, children may experience bullying or emotional/behavioural problems.

Children may experience a dip in school achievement or miss school because of prison visits.


	Learning Mentors/Family Workers

Many schools on the Island have learning mentors and/or family workers who can provide extra support for you and your child.

Teacher/Head teacher
Teachers and Head teachers on the Island are becoming more aware of the issues facing offenders’ families. They will have a better chance of supporting your child if they know what is happening.

They should grant an authorised absence for children visiting a family member in prison although this is the decision of individual schools.

Children affected by the imprisonment of a family member
www.barnardos.org.uk
barnardospublications@barnardos.org.uk
A handbook for schools developing good practice
Working with Children and Families of 
Prisoners.
www.ormiston.org.uk 

A guide for teachers and education professionals

The Role of schools in supporting Families affected by Imprisonment
www.familiesoutside.org.uk
0500 839383 (freephone)

Recommendations and good practise from the UN Committee on the Rights of the Child Day of General Discussion 2011
Under fives and their families affected by imprisonment 

www.barnardos.org.uk
barnardospublications@barnardos.org.uk
A handbook for Sure Start Children’s Centres

Young Southampton

Online resources and toolkit to offer support to practitioners to work in an area which is part of our society but rarely spoken of and can appear overwhelming – activities to do use with children
www.youngsouthampton.org/working-with-children/safeguardingchildren/working-with-prisoners-families 
Orminston Trust

www.orminston.org.uk
This website provides free resources to help children talk and think about their family member in prison.

Talk2 Counselling Service for Children and Young People
1:1 counselling sessions for children and young people up to 18yeras old.
01983 520006

Talk2@barnardos.org.uk
Isle of Wight Youth Trust

Provides a counselling service for children and young people
01983 529569

www.iowyouthtrust.co.uk 

info@iowyouthtrust.co.uk 



	(13)  Early Help Centres (Family Centres)

	For parents/carers with children age 0-5.years. Provide information, advice, signposting and run many free activities.

Under Ofsted guidance, Early Help Hubs are required to support children of prisoners.
	Cowes Early Help Centre
Love Lane, Cowes, Isle of Wight PO31 7ET

01983 291719

East Cowes Early Help Centre
Beatrice Avenue, East Cowes, Isle of Wight PO32 6PA

01983 294701

East Newport Early Help Centre
Green Street, Newport,  Isle of Wight PO30 2AN

01983 529208

Ryde Early Help Centre
George Street, Ryde, Isle of Wight PO33 2JF

01983 617617

The Bays Early Help Centre (Shanklin) 

Albert Road, Shanklin, Isle of Wight PO37 7LY

01983 867310

The Bays Early Help Centre (Sandown)
The Fairway, Lake, Isle of Wight, PO36 9EQ

01983 408718
Ventnor Early Help Centre
Albert Street, Ventnor, Isle of Wight PO38 1EZ
01983 857372
West Newport Early Help Centre
Wellington Road, Newport, Isle of Wight PO30 5QT

01983 537390

West Wight Early Help Centre
Moa Place, Freshwater, Isle of Wight PO40 9XH

01983 756935




	(14) Youth and Community Centres

	Resources and activities for young people
	Shanklin Voluntary Youth and Community Centre
07792174941

www.shanklinvycc.co.uk


	
	Foyer for the Island

91 George Street, Ryde, Isle of Wight PO33 2JE

01983 567599  

Comprehensive support service with central access points and a range of universal and targeted provision, drop in services for information advice and guidance and a Saturday University, specifically for developing aspirations, motivation and educational achievement.  This will be delivered across Ryde, Wootton and East Cowes area.



	
	Brading Youth Centre

High Street, Brading, Sandown, Isle of Wight PO36 0DH

Barbara Creed 

Lead Worker

01983 407382

Providing club sessions, activities, information, advice and guidance in Brading and to develop youth offer across area to include St Helen’s.  

	
	Central Eltham Youth Project

4-8 Pound Place, Eltham, London SE9 5DN
Robert Brooks Chief Executive

T: 02088596644

E: Robert.brooks@ceyp.org
Chloe Wightman Project Co-ordinator

E:  ocl@ceyp.org
Open access youth club for young people 11-19 (and up to 25 with additional educational needs) in the Sandown area. Activities will include ICT skills, music, photography, citizenship, sport/ fitness, PSHE (Personal, Social & Health Education), art, creative writing, performance drama, quiz/movie nights and jewellery making. 

	
	Pan Together  

The Isobel Centre, Furrlongs, Pan, Newport

Isle of Wight PO30 2AX
Matt Woods

Lead Youth Worker

T: 01983 248170

M: 07833 946012

E: mcsplatt@hotmail.co.uk
Extend current successful offer, delivering extra weekly sessions through a youth café and outdoor activity programme, including Forest and Beach Schools on Saturday mornings to enable young people to access ’alternative education’ through nature. Covering Newport area.

	
	Revive Newport

143a High Street, Newport, Isle of Wight  PO30 1TY

Pete Luther

Director

07825869297

pete@revivenewport.org  
To increase youth provision in Newport area through delivering youth café and providing detached youth work, delivering a youth group for teenage parents and support and activities for disabled young people. All activities will focus on well-being, support, life skills and future opportunities. 

	
	Quay Arts

Sea Street, Newport Harbour, Isle of Wight PO30 5BD

Jeni Saunders

Projects Assistant

01983 216977

j.saunders@quayarts.org
Quay Arts use creative arts to provide opportunities for young people to stay safe, socialise, develop their life skills; access new routes for personal development, accreditation and employability. Delivering youth arts provision-particularly targeted at more vulnerable young people.

Newport area.


	
	The Footprint Trust

Riverside Centre, The Quay, Newport, 

Isle of Wight PO30 2QR

Ray Harrington-Vail

General Manager

T: 01983 822282 or 716766

E: ray@footprint-trust.co.uk
Through developing a youth led and designed boutique and café this project will deliver open access provision in the Newport area, with outreach activity in Cowes.  The focus of the project is to provide a safe space where young people can socialise, learn new skills and access information advice and guidance.


	
	YMCA

Winchester House, Sandown Road, Shanklin 

Isle of Wight PO37 6HT

Steve Baker 

Young Carer Service Co-ordinator 

Steve.baker@ymca-fg.org 

01983 861076 

A social enterprise project giving young people the opportunity and encouragement to; develop their business idea, receive support from a business mentor to turn an initial investment into profit that benefits local charities against clear time specific objectives.  

Shanklin area.



	
	Ventnor Town Council

Salisbury Gardens, Dudley Road, Ventnor

Isle of Wight PO38 1EJ
Laura Reid

Development Officer

laura@ventnortc.org
A partnership between Ventnor Together, Ventnor Exchange, Ventnor Skate Park Group and Ventnor Fringe.  This project will deliver creative workshops during the school holidays for the young people in the area and provide open access to the skate park for young people
Ventnor area.

	
	Island Scouts
1st Newchurch Scout Group, All Saints Church

High Street, Sandown, Isle of Wight PO36 0NN
Gretel  Ingham

M: 07843055873

E: gretelingham@hotmail.com
Increasing access and inclusivity through the island’s scouting movement with a focus on groups for 14-18 year olds.  Supporting young people with learning difficulties and disabilities to participate in scouting activities.

Godshill, Brighstone & new group in South Wight

	
	South Wight Area Youth Partnership (SWAY)

Niton Methodist Church, Newport Road, Niton

Isle of Wight, PO38 2DE
Richard Webb

Chairman

SWAYYouth@aol.com 

Providing a comprehensive youth offer in the areas of Brighstone, Brook, Shorwell, Mottistone, Niton, Chale, Whitwell.  Enhancing existing provision and further development of drop in sessions and detached/outreach youth work (including use of the youth bus).



	
	West Wight Sports Centre
Moa Place, Freshwater, Isle of Wight, PO40 9XH
Michelle Moon

Youth Sports Development Officer

michelle@westwight.co.uk 

01983 752168
To expand on existing youth provision to include weekly youth café and weekly youth club where young people (11+)  can access the sports centre and try out new sporting pursuits as well as socialise in the café and be provided with information advice and guidance. Offer includes inclusive sports sessions for disabled young people.
Freshwater area.


	(15) Sharing Experiences

	Films and DVD’s  of children and family members sharing their experiences. 
	Action for Prisoners’ and Offenders’ Families
Family Business

Missing Out

Homeward Bound
020 7553 3080
info@prisonersfamilies.org.uk
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