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Family and Significant Others Newsletter- February 2021 
For this month’s newsletter we wanted to give an update surrounding our current regime restrictions in light of the rise of COVID both within establishments and the community. In the Newsletter we will also address some frequently asked questions by Family & Friends as well as updates on how we can try and ensure that ties with Families & Significant others are maintained and supported by staff throughout this lockdown.  
[image: How to wear cloth face coverings to protect from virus]
WHAT DO THE REGIME RESTRICTIONS LOOK LIKE?
· All staff and Prisoners are required to wear a face mask in all areas of the Prison. 
· If Prisoners have tested positive or are asked to isolate through Track & Trace, they will be asked to do this for a period of 14 days as in the community. 
· Social Visits still remain suspended until further notice in line with the National Lockdown. 
· Education will remain in-cell until classroom delivery can recommence. 
· Gym will include an outdoor regime only.    
· Only Essential Services such as the Kitchens, Laundry etc. will be open for employment purposes. 

VISITS
Whilst Face to Face visits are unable to take place, we would like to make you of ‘Purple Visits’ which allows you to have a video call with family and friends whilst normal visits are restricted. If this is something that you would be interested in, you can download the ‘Purple Visits App’ on your Smartphone or you can search ‘Prison Video Calls’ on GOV.UK for more information. 
[image: https://thumbs.dreamstime.com/z/video-call-concept-illustration-flat-design-n-57467090.jpg]Please find attached a step by step guide on how to get started on Purple Visits, how video calls are booked and other useful information!

                                                                                       

[image: Cartoon survey man Royalty Free Vector Image - VectorStock]We are also interested to hear your feedback if you have also taken part in Purple Visits since they went live. Please find attached a quick survey you can complete and return to FamilySupport.GuysMarsh@justice.gov.uk
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WHAT ELSE IS ON OFFER TO HELP SUPPORT FAMILY TIES/ FAMILIES & SIGNIFIGANT OTHERS?
1) Using Prison Voice Mail to keep in touch

Read this uplifting article on the BBC about how one family used Prison Voicemail to rebuild their relationship - https://www.bbc.co.uk/news/stories-54194831 
"When people are in prison, they are still someone's mother, father, sister brother… And although they should have some description of punishment, having a lack of family ties shouldn't be one of them."
If you want to find out more about using Prison Voicemail to keep in contact with your loved one at Guys Marsh visit - https://prisonvoicemail.com/ 

2) Barnardo’s Letter Packs

[image: Image result for thank you card][image: Image result for happy mothers day card]Residents with children can request letter writing packs so they can access materials to send to their children to mark those special occasions. We are currently putting packs together for Mother’s Day and Thank You Cards too! Residents can request these packs from the in-cell activity list or you can contact the family worker on guysmarshvc@barnardos.org.uk if you would like a pack sent to your loved one.  


3) Families on Film Project 
The Families on Film project is a new initiative being implemented at HMP Guys Marsh which is where the families send a film of the children to the resident.  There is currently no charge to the prisoner or his family although they can donate if they wish.  The resident applies to us via a regular wing app or a tear-off slip from the flyer and send to the Activities Hub to process where there are clear instructions and guidelines about applying and sending the film to Storybook Dads.  
[image: https://www.storybookdads.org.uk/GetImage.aspx?IDMF=fea5eb4c-b160-44a3-98ce-cf3c33736683&w=1088&h=662&src=mc]If you would like your loved one in Prison to take part in this, or you would like to send a film in then get them to apply via application on the wing or you can email our Family Mailbox! 


4) Barnardo’s Boloh Helpline
Are you a Black, Asian or Minority Ethnic child, young person, parent or carer, affected by Covid-19? You can speak to Barnardo’s Boloh service about your worries, problems and stresses during this time, and we can provide emotional support, practical advice and signposting to other organisations who can provide further help. 
If you have been affected by the pandemic and you need advice or someone to talk to, you can call us confidentially on 0800 1512605 or, if you prefer to have an online chat with the specialist support advisor, you can do this via the live web chat online. Our trained staff are awaiting your phone calls or web chats Mon-Fri, 10am-8pm, and Sat-Sun 10am-3pm.
[image: Image result for helpline cartoon]We are here to help you if you have experienced bereavement, ill health, feeling down or anxious about the lockdown, feeling isolated, worried about friends or family, concerned about your finances, unemployment,  experienced bullying or racism,  issues with homelessness or eviction, worried about returning to school/university or any other issue. Our team of specialist psychotherapists can provide you with ongoing support during this difficult time.



FREQUENTLY ASKED QUESTIONS:
1) Parcels 
[image: Image result for parcel cartoon]
No Parcels are to be sent in to residents outside of their 28 Day window of being transferred in unless agreed at Governor Level and in exceptional circumstances. If any parcels, gifts etc. are sent in they will either be returned to the sender or placed in the resident’s property for their release. We are currently in the process of updating the Prison Finder website to get this reflected on the here. 

2) Safer custody concerns
[image: Image result for well being cartoon]
If you are concerned about your family or significant other within our establishment and want to get staff to do a well-being check or provide you with some information then please send an email to either SaferCustodyGuysMarsh@justice.gov.uk or FamilySupport.GuysMarsh@justice.gov.uk and we will ensure your request is dealt with. 


3) Pin phone requests 
[image: Image result for phone cartoon]
Phone Numbers cannot be added onto resident’s pin phones using the below emails as there is a process in place to be able to do this. The resident will need to be provided with the phone number and then they put in a Pin Phone Request to be Security Checked and if the person’s number passes the checks, they will be added to their pin phone. 


4) Cash orders not going through 
[image: Image result for money cartoon]
If you have recently sent in money to a resident but have been informed that the money has not gone through or is ‘on hold’ this is because it is classed as anonymous cash. This means that the sender’s details aren’t on our system so the money is unable to be released. If this happens, the Cashier will send down a Security form to the resident for them to fill out the senders details and then the money will be released. 



5) New born babies – dads pads, chaplaincy process
[image: Image result for new born baby cartoon]
If you have recently given birth or are currently pregnant and want to make someone aware within the establishment then you will need to inform the Prison of your current situation using any of the emails below. We then pass this onto the Chaplaincy and they contact you to get your consent for them to keep in contact with you throughout your pregnancy.  

Once the baby is born, an official visit will be unable to take place until the baby is officially registered to prove the relationship to the individual. Once this has taken place, an official social visit can take place. 



OTHER HELPFUL INFORMATION
· Please see link below about information in regards to mobile phone data increases that can be requested on behalf of families by schools, trusts and local authorities. Government link for data increase for some disadvantaged families - https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data 

· You can also make contact with the Banardos Family Worker Aimee on Aimee.Derrick@barnardos.org.uk / GuysMarshVC@barnardos.org.uk if you need support to access devices to support your children’s remote schooling. Barnardo’s have linked with Vodaphone so that tables can be sourced to support families. 



Please also let us know what you would like to see on any future monthly newsletters- to help us in keeping you up to date with any information you would like to know! 

Contact Us 
Should you have any concerns about one of the men in Guys Marsh you can contact the safer custody team by email SaferCustodyGuysMarsh@justice.gov.uk or if the matter is urgent call the main Prison switchboard (01747 856400) and the local safer custody team will be made aware of your concerns.
If you have any general queries or questions then feel free to contact the Family Champions Tracy & Mia by email on FamilySupport.GuysMarsh@justice.gov.uk or the Guys Marsh Banardos family worker Aimee on Aimee.Derrick@barnardos.org.uk / GuysMarshVC@barnardos.org.uk 
You can also receive regular updates on what is happening at HMP Guys Marsh by following the official twitter account @HMPGuysMarsh 
We are aiming to provide you with updates on any changes or new initiatives on a monthly basis. If you would like to sign up to receive the newsletter each month via email, then please contact the Family Support email above and we can add you to a mailing list! 
Also, if there is anything you would like to see on the monthly newsletters, then please get in contact and make us aware! 
Stay safe and keep well
HMP Guys Marsh
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Setting Up Purple Visits- Step by Step Guide





How do I get the Purple Visits App?

If you have an iPhone or an IOS device such as an iPad then you can download the ‘Purple Visits App’ from the App Store. 



If you have an Android Device, then you can download the ‘Purple Visits App’ from the Google Play Store. 

Once the app has downloaded, you will need to click on ‘Register’ to register a new account or you can click on ‘Sign In’ if you already have had an account set up for you. 

Click on the language that you would like this app to be in e.g. English or Spanish. 













How can I set up a new account?

At first it will take you through some messages which will inform you of the below information. You can swipe across these messages to read and then close them. 

To be able to create an account, you will need any of the following items;

Utility Bill e.g. Water or Electric Bill 

Mobile Phone Bill 

Council Tax Bill

Bank Statement 

Driving Licence 



The reason that the app asks for this is because it needs to verify its users and to do this, it needs photographic proof of your personal details and current address. 











Do I need anything else?

Your identify will also need to be verified, so a photo of yourself will also need to be provided using one of the below; 

Passport

Foreign Passport

UK Driving Licence

UK Citizens Card 





You will need to make sure that your Name and Date of Birth is clearly visible, otherwise the app will not accept the photo. 









What is the ‘Verification Process’?

You will now need to set up your account, and you will be asked to fill in the following information; 

First Name (must match your ID)

Last Name (must match your ID)

Email Address 

Phone Number 

Date of Birth (must match your ID)

Address (must match your ID)



You will be asked to create a Password and asked to accept the terms and conditions and then you can click ‘Create Account.’ 

Before you are able to sign in, you will need to enter a 4 digit email verification code that would have been sent to the email that you registered with. 











Verifying the Identity Documents 

Press the ‘Verify ID’ button and click on the type of ID you will be uploading. 

It will ask you if you would like to access your camera and you will need to press ‘Ok.’ 

Take a clear photo of your ID. You will then need to check that the photo shows your Name, Date of Birth and ID number. It also can’t be blurry or cropped. 

If it fits all the criteria, then click ‘My ID is clearly captured.’ If it doesn’t, then you can retake the picture. 

You then repeat the above steps with your 2nd ID that you are uploading. 











Finally, you will need to click on ‘ID Upload’ where you will be asked to take a picture of yourself to match against your ID. Without this, the video calls will not be able to take place. This photo needs to be like a passport photo with you looking directly into the camera. If it fits all the criteria listed under the photo, then you can click on ‘My Selfie is clearly captured.’ 







Next Steps… 

All your images will then be uploaded and will require verification. 

The App should tell you straight away whether your ID’s have matched up or not and if they haven’t, you will need to repeat the verification process again. 

Once the image has been uploaded, the system will then review these documents and you will be notified within 48 hours by email if the verification has been successful. 













After it has showed you this message, it will inform you that you will need to ‘Add Contacts’ and asks you if you would like to do this- click on this. 







How to Add a Contact 

To add a contact, you will need their; 

First Name

Last Name 

Their relationship to you e.g. Son, Brother, Friend 

What establishment they are at (you can use Prisoner Location Service if unaware of this)

Prison Number e.g. A1234AB



Then press ‘Add Contact’ 



As well as adding people to call on there, you will also need to add other people who will be on the video call such as your children, parents in law etc. 









How to add an Additional Participant 

An additional participant is any other person you will have on this video call with your loved ones such as partners, children, other relatives etc. Please note, you can have up to 4 people on the call. 

Video calls will not be able to go ahead if they are unable to recognise a face on the call that has not been registered through the app. 

Click on ‘Add Additional Participant’ and you will need the following information;

First Name

Last Name

Date of Birth 

Address (if they live with you, you can click on ‘use account holders address)



You can then press ‘Create’ and you will need to verify their forms of ID using the same verification process steps you did for your ID.  







How to request a Video Call

All video calls last 30 minutes and calls are limited to once per month. 

Video Calls are requested by Residents through the ‘Video Call Request Form’ but you need to make sure all of the above steps are completed before a request is made. 

All Video Call Request Forms are to be submitted by 12:00pm on a Wednesday each week. 





Once the form is received by the Social Visits Team, the following will happen; 

The names provided will be checked to see if they are allowed on the video call. 

The resident will either be informed of the video call slot, time etc. or they will be informed that their request has been rejected. 

You will then be sent an email and notification in the Purple Visits App letting you know the time for the video call. If you are unable to make the call, you can ask to reschedule. 







During a Video Call, You Must Not…

Discuss plans or information which would assist or encourage any disciplinary or criminal offence 

Any plans that might jeopardise the security of the Prison 

Speak in obscure or coded messages 

Discuss or produce material which would create a clear threat or present danger of violence or physical harm to any other person 

Discuss or produce material intended to cause stress or anxiety to the recipient or any other person 

Discuss or display any material of a sexual nature- visual or audible





If any of the above takes place during the call, then Staff may terminate the call due to a breach being made. 













Reasons the Video Call could pause…

If the software sees someone not registered to be on the call

Half a face in the camera 

Too much skin on show 

Pets that resemble humans 

Poor Lighting 

Photos in the background

Glare on glasses

Drink covering face 

Kids moving around too much

Baby is not face on to the camera 

If anything inappropriate is identified 



























Main Features of the App… 

On the app, you can use the Dashboard to click on the 3 horizontal lines in the left-hand corner to access the following; 

The Homepage

Your Contacts / Add new Contacts (also shows at the bottom of the Dashboard)

My Video Calls- any upcoming, completed or cancelled calls will show here (also shows at the bottom of the Dashboard)

Request a Video Call 

Additional Participants / Add additional participants 

My Account- to update any of your information 

Live Support (also shows at the bottom of the Dashboard)

Help Page 

Sign out of the app 







Useful Contacts…

If you need additional support to help you set up or use Purple Visits then please use or contact any of the following; 

How can we help? • Purple Visits – Purple Visits Website 

FamilySupport.GuysMarsh@justice.gov.uk – Guys Marsh Family Functional Mailbox 

Aimee.Derrick@barnardos.org.uk – Guys Marsh Family Support Worker 

GuysMarshVC@barnardos.org.uk – Guys Marsh Family Support Service 
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Purple Visits Survey 



1. Have you used Purple Visits since it went live to communicate with your loved ones?  

YES              NO







2. If not, why?















3. Do you feel comfortable being able to set up the Purple Visit call at home? YES              NO









4. If you put ‘No’ please can you inform us of why this is?













5. What was the reason that either you or your loved ones decided to use Purple Visits?



· No Social Visits………………………………………………………………………………………….. 



· New restrictions in visits……………………………………………………………………………. 



· Family/Friends being unable to travel long distances to visit……………………….



· Financial issues surrounding Family/Friends visiting………………………………….. 



· Allows for visits outside of the Prison environment for children etc. …………



· Other;

 











6. Were you made aware of Purple Visits when it first went live?  YES              NO





7. Do you feel the communication was good surrounding the introduction of Purple Visits?   YES               NO







8. How much do you believe Purple Visits has helped improve communications with your loved ones during lockdown whilst visits were restricted? 



Greatly Improved……….. 



Slightly Improved……….. 



Not Improved at all…….. 





9. If you have ticked ‘Not Improved at all’, please explain why?













10. Are Purple Visits something you would like to see remain even after COVID restrictions lift to help support and maintain family ties?     YES                 NO              I DON’T MIND









11. Are there any further recommendations to improve the service here at Guys Marsh surrounding our Purple Visits?















PLEASE CAN THE COMPLETED SURVEY BE RETURNED TO ONE OF THE FOLLOWING EMAILS BY 29/01/2021?

FamilySupport.GuysMarsh@justice.gov.uk 

Aimee.Derrick@barnardos.org.uk 

GuysMarshVC@barnardos.org.uk 
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