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HMP GUYS MARSH
NOTICE TO FAMILIES & SIGNIFICANT OTHERS

GNTV: 001/2021

Resuming Social Visits

I’m sure you will be pleased to know that visits will be recommencing from Friday 30th April 2021. We understand that during COVID it has been a very difficult time for families, friends and children who have been unable to see their loved ones whilst visits have been restricted. 

Although visits are recommencing and we want the experience to be positive for you and those in our care; we want to make you aware that social visits will still be quite different from what you may be used to or how they have previously run. We ask you to read the following information and support us to run visits safely. 

Booking a visit 

· Visits will continue on a wing rotation basis as all residents should be from the same wing. 
[image: image5.jpg]VectorStock.com/7350130





· You will only be allowed to book a visit up to 4 weeks in advance.
· From Monday 26th April, in order to book a visit, you will need to call 01747 856586 between; 
· 13:00pm-15:00pm (Monday-Thursday)

· 11.30am-13:00pm (Friday)
· Online bookings are currently not being accepted and all will need to be called through. 
· An email address will need to be provided at the time of booking, this is to send an information sheet out to visitors to inform you of how the visit will proceed. This email address will purely be used for this email, and will not be kept or stored for any reason.
· If your loved one has recently arrived at the establishment and is isolating, then you will be able to book a visit once they have completed their period of isolation and have been allocated a residential unit to reside on.
· Lastly, please be patient when booking visits as I’m sure you will understand that the phone lines will be busy.  

· Purple visits will continue to run on a Friday, Saturday and Sunday in the AM. This will again be run on a wing rotational basis and residents are to apply for this via the application process. 
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Who can come on the visit? 
· There will be a maximum of 3 visitors allowed, this can be made up by:

· A single adult

· Two adults

· A single adult and 2 dependent children

· Two adults and 1 dependent child.

(An adult is defined as someone aged 18 or over who must be a partner, parent, foster-parent, grandparent, carer or significant other.)
(A dependent child is the son or daughter of the resident being visited)
· All visitors must live together as part of the same household. This will need to be proved via your address listed and any identification you bring with you to the visit. 
· If you are visiting a resident who is currently shielding then you will still be able to have a visit on your allocated day and this will be facilitated in the closed visit area. 
When I arrive at the Prison 

· The visit will run between 14:15-15:30hrs, this is to ensure that visitors are able to safely arrive and leave, and the appropriate cleaning can be carried out to everyone. 
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· You will be asked to wait in your cars after checking in at the gate until your allotted time slot to enter the visits hall.

Entering the Visits Hall 

· All visitors will have their temperature taken on entry into visits, if your temperature causes concern then you may be refused to visit.

· The tables and chairs will be laid out in the visits all to ensure that social distancing is being adhered to. They are marked out as to where they should be, and they are not allowed to be moved. 
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· There will be a one way system around the visits hall, please ensure you follow the arrows as to which way to walk. 
Visiting Rules 

· There is to be no physical contact at all, this includes hugging, kissing, hand holding, sitting on laps etc. 

· All visitors over the age of 11 will need to wear a facial covering at all times during the visit. This will not be able to be removed, except for purposes of identification and searching.
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· All will be expected to remain seated at all times during the visit. 

· The shop/canteen will not be open for refreshments. 

· There will be activities/ toys avalaible for young children, but these will be placed on individual tables and will have to be played with at the designated table due to the play area being shut. These are then cleaned after each use by the Family Worker. 
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Please note that if you go against any of the above rules then actions will be taken, these can include:

· Issue of a warning

· Visit terminated

· Receive a restriction on your ability to book a visit for up to 6 weeks

Please see below the rota for the commencement of social visits. 
Social Visit Days
	Mercia
	30/04/2021

	Dorset
	01/05/2021

	Gwent
	02/05/2021

	Fontmell/Rainbow
	07/05/2021

	Anglia
	08/05/2021

	Saxon
	09/05/2021

	Jubilee
	14/05/2021
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Governor
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