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Family and significant other strategy
 
In 2016 the Government asked Lord Farmer, a peer in the House of Lords, to investigate how connecting prisoners with people important to them can improve offender wellbeing, assist in keeping the public safe and reduce reoffending.
Lord Farmer’s report was published in 2017 and says that contact with significant others should be a ‘Golden Thread’ running through all parts of a prison. 
The Lord Farmer report refers to a ‘local family offer’ recommending that all establishments deliver and develop provision in the following five areas and that these are reflected in their local strategies which should be a minimum offer:
For the purpose of this guidance document, Family is defined as either a blood relative, legal or significant persons that a resident identifies as their next of kin. Many of those in custody will have experienced a non-traditional upbringing, with a range of adults having cared for them, and similarly those in custody with children may have other arrangements outside of a traditional family arrangement.  We will accommodate all ‘family’ arrangements where they provide a constructive and supportive relationship for the resident and their family.
We recognise that not all family relationships are positive.  Family members may sometimes be the direct or indirect victims of a prisoner’s offence.  These individuals have the right to protection from their perpetrator and in all cases, permission should be sought from the victim and any relevant partner agencies before making contact.  This will enable the victim/family unit to be supported in the community. 
Other family or significant others may be enablers, contributing to their offending behaviour.  Prisoners may be subject to harassment or restraining orders and the courts take primacy in how we manage familial and other relationships.  We will therefore ensure that we prevent inappropriate contact.
 









Establishment overview
Usk is a Category C closed resettlement and training prison for adult male vulnerable prisoners (predominantly sex offenders, convicted police officers, ranking civil workers which are convicted to serve a term or sentence). 
The prison offers a range of education courses covering basic skills to higher education. A purpose-built Vocational Training Centre offers City and Guilds courses and qualifications. All prisoners are interviewed by Usk Learning and Skills Department in their first week of arrival. A range of education is offered to prisoners on a full-time or part-time basis. Vocational training is also offered through our employment hub.
We also offer a variety of family provisions from our private contract with Invisible walls, such as family days, family visits, legal advice clinics, prisoner visits for men without outside contact, one to one casework, parental education mentoring, and support with Neuro-diversity for the prisoners with requirements or for prisoner who have family with Neuro-divergency. 
Other facilities include a library, IT suites, gym, chaplaincy service, visits centre and a Cameo Hub supported via the salvation army for our older population. The prison has an operational capacity of 276.

Usk is a Category C closed prison for adult male vulnerable prisoners. Accommodation at the prison consists of three main wings, which radiate off a central rotunda. The majority of the cells are bunked double-occupancy, all with integral sanitation. Good quality and well-screened showers are available on all residential units. Additional accommodation is located on Comber Unit . Allocation to Comber Unit is by application after 6 months as an Enhanced Prisoner. All prisoners have access to in cell telephones along with TV with 9 digital Freeview channels, and access to limited disabled facilities. There is wheelchair access to most ground floor areas such as the Refectory and Chapel.
Introduction
At HMP Usk we recognise that changing lives and reducing reoffending can be hard, complicated, and daunting for our prisoners.
Taking this into consideration we strive to create a culture where Reducing Reoffending is at the heart of our prison and runs through all aspects of our environments and provision. We acknowledge that tackling all the pathways together may be unrealistic for some but by considering each one we can support the prisoners throughout their time in custody with a clear focus on positive resettlement outcomes, and this is done with the prisoner family or significant other in mind and as part of their journey. Reducing these barriers to successful resettlement is a central priority for all at Usk, with the key to this being close working relationships with all areas within the establishment, families or significant others within the community and our partners within the Prison and through the gate.
We strive to support the prisoners to lead meaningful and constructive lives and aim to reduce the likelihood of them reoffending in the future. We are aware that we cannot achieve these aims in silo, and we are committed to engaging with HMPPS colleagues, voluntary sector, private sectors and families or significant others to ensure a prisoner’s time in custody is spent well and they receive effective provision in custody and throughout their prisoner journey.
We aim to achieve and support Reducing Reoffending through the application of this strategy & through productive and supportive family measures. 

Contacting us at HMP Usk
[image: See the source image]
  HMP Usk 
47 Maryport Street
Usk
Monmouthshire
NP15 1XP
01291671600
[image: See the source image][image: See the source image]

In an emergency
Call: 01291671609 if you have an immediate or emergency concern about the welfare of a prisoner and ask for the orderly officer or duty governor. 

Safer custody hotline
If you have concerns about the safety or wellbeing of a prisoner at Usk prison that are not an immediate concern, call the safer custody hotline.
Telephone:  0808 808 2003



About your Visit to us


All prisoners can receive a visit upon arrival at the establishment, prisoners need to add visitors to their ‘approved’ list through our offender management unit department via an application. They will require the full name, address, and date of birth of each visitor. Our OMU department will then run all relevant PPRC checks & once all parties are happy with the level of contact, visitors can ring up or book online. When you book your visit, you’ll be given a booking reference number which you should make a note of. You need to book your visit with the establishment at least 24 hours before the desired visit date. If you turn up without having booked a visit you will be turned away.

To visit someone in HMP Usk:

All visitors will need to bring one of the following forms of identification with them: 

[image: See the source image]-Passport 
-Driving Licence 
-EC Identity Card 
-Employers/Student ID Card 
-Bus Pass with photograph 
-Red Maternity Book (ID option for children). 

If you are unable to produce one of the above, 
staff may accept combinations of 
three or more of the following: 

-Birth/Marriage Certificate 
-Bus/Rail Pass with Photograph 
-Bank Credit/Debit Card 
-Young Persons proof of age card 
-NUS Card 
-Rent book/utility bill 
-Library Card. 

Help with the cost of your visit.

Financial Assistance with Visiting: If you qualify to receive help with your finances such as benefits, you may be able to recoup all or part of the cost of your travel expenses through the ‘Assisted Prison Visits Scheme’. As part of your application, you will need to get a secondary form stamped by prison staff to prove your visit took place. You can request a copy of this form at the Visitors Centre. 



Visiting Hours

HMP Usk provides visits at the following times:

Visits at Usk are:

· [image: See the source image]Tuesday: 2:00pm to 4:00pm,
· Wednesday: 2:00pm to 4:00pm, 5:00pm to 7:00pm
· Thursday: 2:00pm to 4:00pm
· Friday: 2:00pm to 4:00pm
· Saturday: 2:00pm to 4:00pm
· Sunday: 2:00pm to 4:00pm
And the booking line is open 

 Booking line: 012913730
· [image: A screenshot of a computer

Description automatically generated]Monday Tuesday Thursday Friday 5:00pm – 7:00pm


How to book a visit

A family can book a visit using the following methods:This is what you are looking for.


Online by email, website www.gov.uk/prison-visits  

When booking a visit you will be asked for the following: 

-Name and prison number of the prisoner you wish to visit. 
-Your own name, address and date of birth.
-The date you wish to visit.
-The number of people visiting – their names, addresses and dates of birth. 
-The relation to the prisoner of anyone under the age of 18 years. 

The prisoner is allowed up to 5 visitors per visit (this can include a maximum of 3 adults). 

Please be aware that you need to be over the age of 18 to visit a prisoner. If a child is visiting, then they need to be accompanied by an adult. 

We ask that all visitors come on their visit clothed modestly i.e. not too revealing/no offensive or inappropriate slogans or logos.
[image: A picture containing text, tableware

Description automatically generated]Family Days- with Invisible Walls
Throughout the year we will endeavour to run several family days we tend to limit these to 10 families and weather permitting we will go up to the sports field plenty of activities on offer and supported by Invisible Walls and other external agencies. For our morning sessions we offer a breakfast baguette and, in the afternoon, a BBQs style buffet, but this changes with the family day themes and time of year. If weather should be against us we will hold the event in our visitor centre. We offer fun and educational activities in partnership with 2 charitable organisations, FOOPS and Mothers Union. 
Our family days are held in 2 sessions, morning, and afternoon. This could either be an all-adults family day or children's family day. At these family days we give you the opportunity to have photos taken as a family, which we will then print out and give to your loved ones. 
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Description automatically generated]We try to have different themes and different activities for each family day. 
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The Pandas Journey [image: Graphical user interface, application, Word
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Description automatically generated]The panda’s journey is a story booklet stored in the gate lock, children can collect this booklet at the gate and fill it in while they wait. 
In this booklet children will see how the searching will happen and makes it more children friendly for them. As the children walk through into visits, they will see the walkthrough story on their way. 
The booklet follows them throughout the process giving the children a happy experience. 

The Coffee Shop / Visits Area
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[image: ]Invisible Walls: Family Services Partner at HMP USK

Invisible Walls is a community interest company and service provider that supports prisoners and their families to make a fresh start and to minimise the harm that can be caused by imprisonment on prisoners, families, and communities.  








What Invisible walls offers: 
Invisible walls mainly offer emotional support and advocacy for men in custody, surrounding their family contact. If there are any kinds of family related issues they are happy to get involved. What they do includes:
· Information for families and partners
· Holding family days when parents and children can spend time together.
· [image: A green heart with a group of people

Description automatically generated]Supporting families affected by imprisonment.
· Providing play activities/support for children in visits
· Holding homework clubs when parents can support their children.
· We provide mentoring qualification courses to help improve your
 support of your children’s education whilst in custody.
· Offering resettlement support and mentoring
· Provide website for families to access for information.
· Provide Legal clinics for prisoner, that specialise in family Law. 

[image: See the source image]Keeping in Touch 
Email a prisoner. 

[image: See the source image]If you have access to email, it is possible to keep in contact using www.emailaprisoner.com. HMP Usk operates the ‘email a prisoner’ scheme but are only able to receive in-coming e-mails from family and friends which are printed out and delivered to the prisoner. Email a prisoner enables a family member or friend, anywhere in the world, to send a message to prisoners in the UK from any computer for 40 pence per message. The message is delivered to the prison within seconds so that it can be delivered to the prisoner by prison staff the next mail delivery. This service allows families to maintain contact via email and provide a faster and alternative method to letters.Video link 
This prison offers Video Visits which is secure video calls that helps you stay in touch with people in prison.
Only people aged 18 or over can register for an account with Prison Video.
You will need to provide your name, address, and date of birth, and upload photos of your ID and face.
You will need to upload ID for people over the age of 18 only, unless the prison specifically asks for anything else. You will need to download and install the free Prison Video app from the Apple App Store or Google Play Store on your phone or tablet device and then create an account. All checks will then be completed to ensure all parties are happy with the contact and it is inline with PPRC. 




[image: See the source image] NEW 2024
If you are a prisoner with family abroad or unable to make in person visits, you are also able to apply for 2 extra Video visits a month, instead of the 1!! All applications need to be made to the residential cm team and checks to be completed.

To send a prisoner a letter, please write his name and number on the front of the envelope and a return name and address on the back in case there are any issues and/or it needs to be returned.



Penfriends Scheme 
[image: PrisonPenfriendLogo38% ]
HMP Usk currently works with the Prisoners’ Penfriends scheme to encourage those prisoners how do not receive visits or have limited contact. Working alongside the Prison Fellowship, HMP Usk enables prisoners to write to volunteers, these schemes are being coordinated by the Chaplaincy department.


Official Prison Visitors (OPV) 

People in our care who do not have anyone who is able to visit can request to have a volunteer prison visitor called an ‘Official Prison Visitor (OPV) who will visit and provide support. This service is offered through the Chaplaincy department. 


Care Leavers 

Following the Children & Social Work Act 2017 (C&SWA 2017), all young adults defined as Care Leavers can be offered support until the age of 25. Support can consist of: 
	
Relationships & Keeping Safe 
[image: This is the logo of the Care Leavers Association]Accommodation 
Leisure and Participation 
Money, Health and wellbeing 
Education, Employment and Training


“The joining up of sentencing and leaving care plans by prison staff and leaving care workers could also create clearer pathways to desistance through fostering communication between agencies and more effective joint working to support [care experienced people]” 
Fitzpatrick et al (2022) 
























[image: ]How we support 

HMP Usk will be for all stages of prisoners throughout their sentence, The regime operated here is relaxed where prisoners attend purposeful activities daily.  
It is our task to prepare you for release and help you to reintegrate into society and family life giving you the tools to lead a productive, crime free life. To do this we use what are called the seven pathways.
1) Health
2) Education, Training and Employment.
3) Accommodation
4) Drugs and Alcohol
5) Attitudes, thinking and behaviour
6) Finance, Benefit and Debt[bookmark: _Hlk145530153]Accommodation
Finance, Benefit and Debt
Education, Training and Employment
Drugs and Alcohol
Attitudes, Thinking and Behaviour
Mental and Physical Health
Families and Significant others
Reducing Reoffending

7) Families and significant others














What we offer in partnership with our agencies:
What needs do we have at HMP USK and how we meet them.
“You Said, we did “

At HMP USK we carry out a needs analysis ever year to ensure our interventions and supports are meeting the needs of the population. We do this by surveying all 276 prisoners within HMP USK to get their feedback. 
[image: A black background with different icons

Description automatically generated]We also as a prison feel it is vital to hear the voice of all people involved in our family engagement and strategy, to achieve this we run a variety of focus groups, forums and now offer a pre-release meeting  where we invite all men within their 12-week release window, to have their say in the resettlement process and what support they need for themselves and their families. 
We currently offer:
· Visits and family Focus group-   Quarterly meeting
· Activities focus group-   Quarterly meeting. 
· Prisoner family Forums and surveys-   Quarterly and conducted after our family days. 
· Prison Pay and Activities Review-     Every 6 months.
· Pre-release meetings-    Prisoners are invited at the 12-, 8- and 4-week mark. 
[image: ]Family initiatives:
 Visits and family contact for prisoners who struggle to access meaningful connection - 
We now also offer services in conjunction with Invisible Walls such as peer to peer visits, which is a visit experience that prisoners with no outside contact can take part in, by nominating other prisoners to visit with them. Helping promote a wider view on what family can or cannot be, such a community and friendship.  We run one of these visits every other month, with prisoners sending application to invisible walls. We also run OPV visits every other month, providing prison visitors to the men who have no connection to the community. 
We also offer Wellbeing days for prisoners without family contact 2x a year. These are set up like our family days, offering longer sessions, and activities such as mindfulness, yoga, ect. 
Visits exchange scheme:
If you are a prisoner with family abroad or unable to make in person visits, you are also able to apply for 2 extra Video visits a month, instead of the 1!! All applications need to be made to the residential cm team and checks to be completed.

[image: See the source image]Health & Well-being
We have a fully staffed health care department that operates both general health concerns and mental health queries, that operates Monday to Friday 0900 to 1700 we also have access to the onsite dentists and opticians, who all come in for clinic days.
All prisoners will have access to regular gym sessions. 
[image: ]We also run a Sports programme with the Local Rugby Team Newport Dragons. Where prisoners are supported through coaching and fitness training with the Professional team and acquire a certification. 
We promote family and significant others participation by inviting them to attend and be involved in the graduation ceremony. HMP USK hosts a special family day, which includes the presentation ceremony, for families to celebrate positive achievements with their person in custody. Also, they enjoy meeting representatives from their local rugby team.
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Mental & Physical


How can a referral be made?
· Prisoner self-referral 

What happens next?
Appointment for prisoner will be made with the appropriate healthcare professional. These appointments will be delivered by the healthcare orderly. It is important prisoners attend these appointments.
[image: A clipboard with a calendar and pen  Description automatically generated]
SUPPORT – WHO CAN HELP?

· GP 
· Nurses
· Health Care Support Workers
· In-Reach mental health services
· Dental team
· Optician
· Specialist in-reach nurses
· Local authority social services 
· Screening services
· Mental Health
· PEIs/Gym

















[image: See the source image]
Education, Training and Employment
The learning and skills department offers a range of educational activities. Learners can engage in full time education which comprises entry level literacy, numeracy, and ICT all the way up to open university access courses and degrees. The department also utilises the PET (Prison Education Trust) to deliver further course in a range of subjects including creative writing, bookkeeping and Nebosh health and safety qualifications. The vocational department offers course in woodwork and health and safety. As well as full time education, there are many part time courses available to the entire population that include alcohol and drug awareness and emotional wellbeing as well as health awareness and wellbeing courses. The department also offers employability short course that include, CV writing, work finance, preparing for employment and business start-up.
Through our Prison Employment Lead HMP USK also provides:
The PEL meeting all working age men 6 months prior to release, completing of a Workstar Assessment with each prisoner to establish the area’s the prisoners many need support. 
Resettlement Classes are now open for up to 12 men for 6 months prior to release and offers paid purposeful activities, which focus on release planning. 
Traffic Management Course being delivered by the Daruma Group for 1 week to 12 men.
The course will cover Traffic Management Level 1 and 2, Gateperson and Airlock Installer Operator license.
[image: A computer mouse connected to a stack of books

Description automatically generated]Inside Academy delivering an e-commerce course, covering Self Employment for 12 men for 3 days.
Going forward there will be monthly Employer Information Sessions running explaining the specific job roles in different sectors.
 SIGNPOSTING – WHO CAN HELP?
· Employment Hub
· Prison Service Industries
· Open University
· Prison Education Trust
· Usk Library
· Invisible Walls
· DWP
· Careers Wales
· NFN- Clean Sheet 
· Resettlement Team
How can a referral be made?
· Prisoner self-referral via Induction 
· Prisoner self-referral via the Employment Hub
· Application to Resettlement Team
What happens next?
A Weekly allocations board will take place to discuss all referrals, applications, and job changes (all job changes must be endorsed by a member of staff).
After the allocations board you will be placed into their agreed workplace if a space is available, if not you will work in a work area until there is a space in your chosen work area. All relevant departments and you will be notified by letter communication from the labour board and notices will be placed on the resettlement board and in each wing to highlight work allocation changes.








Accommodation:
The Welsh Assembly have stated that no prisoner should be released from the Welsh estate without some form of accommodation to be released to. We will work with you and your probation to ensure that you will have a suitable address to go to. We can also liaise with various external agencies and Local authorities to support you and your family. We run weekly sessions with our external agencies where you can book in appointments. 
But when you reach your 12-week resettlement window you will be invited to get involved with your release planning. HMP Usk currently runs pre-release meetings each month and invite prisoners who are 12-8-4 weeks from release. 
This is to help you to know what support you have available here at HMP USK and to keep you up to date with what’s being done to help your resettlement journey and to keep you and your signification others in the loop. 
[image: See the source image]
 

How can a referral be made?
· Pre-release meetings
· Prisoner self-referral via Resettlement Officers 
· Prisoner self-referral via the Employment Hub
· Application to POM/COM for CAS-1/2 support

What happens next?
An initial assessment is completed covering: the individuals housing history, previous tenancies, breakdown in tenancies and any issues regarding arrears/debt issues. Prisoners are then supported via their POM and referred through Forward Trust for suitable accommodation.


[bookmark: _Hlk143520356]SIGNPOSTING – WHO CAN HELP?
· [bookmark: _Hlk143520377]Prison Offender Managers
· Local Authorities 
· Approved premises
· BASS/CAS-2 support.
· Shelter
· [bookmark: _Hlk143520416]Prison Link Cymru 
· CAP Money management courses
· Homeless Prevention Taskforce
· Probation support
· Forward Trust
· Veteran Support Charities 
· Resettlement team/Employment Hub

Information – Shared drive/Reducing Reoffending Usk /Accommodation













HELP
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Drugs and Alcohol. 


A major contributory factor in imprisonment and the breakdown of family ties is drug and alcohol dependency.  We work closely with our internal Dyfodol team and outside agencies to provide you with help and support so that you have the necessary tools and Mental resilience to stay clean and healthy. Weekly AA meetings are run for you to have access too. 
Dyfodol also support through out the Pre-release journey, offering support, and harm minimisation information and work to support you and your families to stay on the healthy path of sobriety upon release.. 
SIGNPOSTING – WHO CAN HELP?

· Dyfodol  
· ISFL team
· Drug Strategy lead – Michelle Hopkins
· Drug Strat Support -CM Hubbard
Drug Strategy can be found in: Shared drive/Reducing Reoffending/Drug Strategy


[image: ]
How can a referral be made?

Prisoners can refer themselves via:
· Dyfodol application
· Speak to a Dyfodol Peer Mentor
· Speak to the Resettlement Team
Staff can also refer via e-mail to the Dyfodol team: Ian.Waugh@justice.gov.uk
[image: ]
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Description automatically generated with medium confidence]Attitudes, Thinking and Behaviour
We work towards you being released whether you’re serving a short or long sentence by a journey towards re-joining Your Family, friends and the general public. As such staff will always challenge inappropriate behaviour. You are expected to start doing and thinking for yourselves, there will always be plenty of Staff and agencies available for advice and guidance, but you need to be the main driving force behind getting things done.
We do this through our Keyworker scheme, where you and your keyworker, will address all of the 7 pathways listed here, to make sure you are addressing any barriers of challenging behaviours. 
[image: ]At HMP USK and in partnership with forensic psychology services the prison offer courses which allow prisoners to progress their attitudes in a positive way and build positive relationships. We aim to offer courses which are relevant to our current population and supports their time at Usk. We will work collaboratively with OMU and Forensic Psychological Services to offer Accredited Offending Behaviour Programmes to address the needs of the population, challenging behaviours linked to risk and reducing reoffending is key to progressing prisoners through their sentence.
 Once these programmes are complete: 
We invite families in to celebrate the good work of their loved one in custody. 
We hold Graduation events where families or significant others are invited to attend. 
You will be contacted by programmes within your first 2 weeks, to complete a need assessment. 
NEW 2024- We are also starting a new initiative called the MAN- UP Project. 
[image: ][image: ]Man Up is a group-work programme designed to support young and adult men to consider the pressures and expectations of being a ‘man’, many of which can exacerbate harmful behaviours.
The programme explores the central questions: 
• What is a man? 
• What are the influences on being a man? 
• What are men’s needs? 
Man Up has been delivered in a range of secure settings; a referral or application can be made to Invisible walls
SIGNPOSTING – WHO CAN HELP?
· Forensic Psychology Services
· Resettlement
· OMU/POMs
· CAMEO
· Keyworkers
Courses include:
· Horizon, Kaizen, BNM+, HSP
· Healthy living

[image: ]






How can a referral be made?
· Through OMU through OPD and Forensic Psychology Services.
· Self-referral for prisoners for some areas is available by dropping and application into the OMU, Employment hub, Education or Resettlement team.

[image: A blue rectangle with white text  Description automatically generated]
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Finance, Family and Debt.
We appreciate that whilst you are serving your sentence your family may experience financial hardship if this is the case, we can put you in contact with external agencies such as Christians against poverty, who may be able to offer support and guidance. 
We provide support in the following key areas for prisoners:
· Access to debt support and advice
· Provide guidance and advocacy support in accessing benefits.
· Apply to open a bank account for release.
· Apply for ID (photographic, birth cert. etc.). 
· To source budgeting and money management training
· Advice on Tax rebate/HMRC issues 
· Referral for JCP support / access to Benefits and DWP advice
· Access to community debt support services. 
·  
· [image: A cartoon of a person holding a pair of scissors and a ball with a chain
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  How can a referral be made?
· Prisoners can apply via application for support to their POM or Employment hub. They will then refer to the relevant agency if necessary for specialist support.  
· ID and bank accounts will be addressed upon their 12-week pre-release meeting in the Employment hub.
· Immediate debt will be addressed on Induction, or through appointments booked with resettlement team and referred to the relevant agencies such as CAP.

SIGNPOSTING – WHO CAN HELP?
· Employment Hub
· DWP
· Careers Wales
· OMU
· NFN
· CAP
· Resettlement team
Finance, Debt and Benefit can be found in: Shared drive/Reducing Reoffending Usk/Finance, Debt and Benefit
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Our Future Plans

· Man- up Project- Coming beginning of 2024
· Neurodiversity supported visits, including packs and sensory wall. 
· Neurodiversity support groups – for prisoners who have ND and for prisoners who have children with Neuro diversity. 
· Invisible walls – Storybook dads is being re-formatted and reintroduced. 
· Invisible Walls with the education department will run a pilot program to help parent prisoners get their Mentors qualifications, to support their children’s education during their time in custody.
· Homework club/ child only visits:                             1 Wednesday each month 17:00-19:00. 
· Discharge information packs, to support the immediate days after release.
·  developing themed family days
· [image: See the source image]School zone 


Staffing Structure

 








Thank you 
[image: See the source image][image: Cover page decorative background image]

Governor

Rob Denman
Head of Reducing Reoffending

Chrissie Hunt 
Activities Custodial Manager

Beth Hubbard
Activities Custodial Manager

Mark Lewis
Family Lead 

Bryony Gething
Volunteers

Various
Head of Education, Learning and Skills

Matt Jones
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“I believe Man Up has been the best course I've done.
Its helped me build my confidence and show my.
emations more” Participant at HMP Wandsworth

“Honestly this course has helped me in ways words
can't even describe” Participant at YOI Wetherby

“I would strongly advise any man to embark on this
journey” Participant at HMP Berwyn
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