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Laura Sapwell

Governing Governor
I am pleased to introduce the Family and Significant Others Strategy for HMP Bullingdon in 2024-25. Since the restrictions that were in place during the worst of the COVID pandemic were eased we have been working hard to restore and improve our services to families and visitors and to our prisoners. All the evidence shows us that prisoners who have supportive family relationships, receiving regular visits and correspondence, are less likely to reoffend and more likely to lead a positive and lawful life on release. We also know that having the support of family and friends can help prisoners cope with separation and the challenges of imprisonment, and close bonds between parents and their children are vital to their development and wellbeing. 

In recent months we’ve been reviewing and assessing our families’ services to identify what is working well, and where improvements are needed. We want to ensure we are using our resources (rooms, equipment and materials, and staff time) to best possible effect, particularly whilst we have ongoing staff shortfalls and financial pressures. This strategy sets out what we intend to do over the next 12 months and how the various services and providers will work together to support prisoners to maintain, or restore, strong and positive relationships with loved ones. 

Thank you for your support in helping us achieve these aims.
Laura Sapwell

Governing Governor
Our Aim 
The report by Lord Farmer prompted each establishment to prepare and implement an effective Children and Families strategy.  At HMP Bullingdon we recognise that long term separation is the issue that will affect our prisoners and their families most.  We seek to structure our services in a manner which supports those family units and help them maintain strong family ties and bonds as we know prisoners with strong and positive family relationships are less likely to reoffend.  The aim of this strategy is to provide the mechanism by which that will be achieved.  

“I do want to hammer home a very simple principle of reform that needs to be a golden thread running through the prison system and the agencies that surround it.

The principle is that relationships are fundamentally important if people are to change.”

Lord Farmer Review 2017

With this Aim in mind a team of staff now oversee family services within HMP Bullingdon making sure we are at the forefront of delivery and implementation of new ideas that benefit the building of positive relationships between men in custody and their loved ones. 
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Our Objectives
The key objective of this strategy is to ensure that the recommendations contained within Lord Farmers’ report are used as the baseline of the services we provide.  At the time of its draft this document recognises that there is some good delivery within Bullingdon but there are key elements which require development.  

Our Strategy will be to carry out ongoing reviews of everything from booking a visit through to visit days and the experience of the families before, during and after visit days.  We will base this on the following:

· Our visits centre.  Is it welcoming, do the facilities and building meet the visitors needs. Do visitors feel welcome and supported? is there information advice and guidance for visitors?  How are visitors made to feel? How do the children feel?  Is there a system to receive comments and suggestions from families.
· Extended visits especially the provision of high-quality family days, are they meeting the needs of the whole population?  We recognise that not all families are the same, not all prisoners have children, so applications are looked at individually.   Are we making provision for adolescent and adult children?  The need to sequence family days for school aged children within holidays to prevent those children being stigmatised by their absence.

· Family learning opportunities.  This is challenging due to the remote location of Bullingdon however can we being creative in finding ways to support family learning.
· Communication.  We want our families to feel that they can influence our strategies and provision by putting them at the forefront.  How can we provide more effective communication tools beyond the wallpapering of notices on boards?  We will embrace new technologies to provide better information as well as opportunities to provide feedback. We will expand our use of visitor surveys and forums.
· Ensuring our services are accessible to all.

· Feedback and suggestions from the service users via the Prison Council and via dedicated Prisoner forums.

· Make visits more engaging and welcoming to all visitors, including young children. 
These reviews will be discussed and actioned accordingly at the Reducing Reoffending meeting where they will be minuted. 

How to contact us
Address
HMP Bullingdon Patrick Haugh Road, Bicester OX25 1PZ
Visits can be booked online.  book your visit online.

Visits can booked by telephone.

Email: socialvisits.bullingdon@justice.gov.uk
Telephone: 01869 353 176
Monday to Friday (except Public Holidays) 9:30am to 11:30am, 1:30pm to 4pm. Find out about call charges
To cancel a visit, call 01869 353 176 or email socialvisits.bullingdon@justice.gov.uk
Visits Booking

Email: socialvisits.bullingdon@justice.gov.uk
Booking line: 0300 060 6604
Did you know we have a Twitter account? 
Feel Free to follow us on @HMPBullingdon  
 Twitter includes latest news and updates but is not used for individual communication.
More Information on HMP Bullingdon
https://www.gov.uk/guidance/bullingdon-prison
Visiting Times

· Tuesday, Wednesday and Thursday: between 2-4pm.
· Saturday and Sunday: between 2-4pm.
Emergency Contact

If you have concern that there is an imminent risk of danger to a person in our care you can call 

01869 353100
The member of staff answering the phone will not be able to discuss the person in our care, but they will pass the information on to a senior member of staff to action.

Concern & Safety Line

If you are concerned about the safety or wellbeing of any person in our care at HMP Bullingdon but there is no immediate threat or danger, then please call the safety line where you can leave a message for the safer custody team on:

01869 356893

 Care Leavers
Following the Children & Social Work Act 2017 (C&SWA 2017), all young adults defined as Care Leavers can be offered support until the age of 25. Support can consist of: 

              

Relationships & Keeping Safe 

Accommodation 

Leisure and Participation 

Money, Health, and wellbeing 

Education, Employment and Training

Individuals can contact OMU (Offender Management Unit), their keyworker or the Prison Offender Manager Care Leaver for information. Individuals who have already declared that they are Care Leavers, then support will be given to maintain contact with their allocated Personal Advisor from their local authority whilst in custody.

The OMU Department are responsible for maintaining a data base of our care experienced men and the information/ advice/ help they have received. This information forms part of ongoing engagement with keyworkers and community connections. This information is discussed at the monthly Reducing Reoffending meeting and our provision reflects these discussions. The information is generated from discussions with hour men as they enter custody and thereafter.


Getting to HM Prison Bullingdon
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By Train/Bus/Taxi – Bullingdon is about 6 miles from Bicester Village station and about 6 miles from Bicester North station. There is a taxi rank directly outside both train stations and a regular bus runs from both stations to the prison.
Use National Rail Enquiries - Official source for UK train times and timetables for National Rail Enquiries.
Use Plan Your Journey | Traveline for local bus times.
By Car

Enter Postcode OX25 1PZ into a sat nav to find the establishment. There is a visitor’s car park on the right as you enter Patrick Haugh Road towards HMP Bullingdon.
Family day visits
The Reducing Reoffending Department will have responsibility for planning and running family day visits operates effectively, including monitoring and reporting.

All members of staff continue to have a duty of care and as such should ensure to be aware of and adhere to the Public Protection and Child Safeguarding policies (see Annex A).
INTRODUCTION.
Family day visits will take place at HMP Bullingdon as part of the prisons’ children and family strategy and wider reducing reoffending strategy. We want the visits to provide a more relaxed period together, including common family activities such as sharing food, enjoying arts and crafts, playing together. The aim is to restore and maintain strong and supportive family relationships to support both during the custodial period, and to reduce risk of reoffending on release. 

PRISONER ELIGIBILITY.    

In order to ensure that prisoners and their families are able to enjoy the day in a relaxed atmosphere there is a criteria that the men must meet, this will be made to clear to the men in the application phase.
VISITOR ELIGIBILITY.

The relaxed regime of family day visits is to allow prisoners to develop and maintain closer relationships with their children, grandchildren, or nieces / nephews.  There must be a credible relationship to the child (ren) or visitor, however each application will be judged on its own individual merit.  That said the children of prisoners will be given prioritised. The visitors visiting with children should be:
1. Wife.

2. Mother of Prisoners’ children.

3. Mother / Father.

4. Stepfather / Mother.

5. Brother / Sister.

6. Legal guardian.

7. Court appointed appropriate adult.

8. Social worker.

The Maximum number of visitors to attend is three adults and three children.  Applications for numbers outside of these limits will be taken on an individual basis. 

APPLICATION TO ATTEND.

The men in our care can apply via a general application to take part in a planned family day. They will receive a response approximately 2 weeks prior to the event. All application must contain the following information:

· Names and addresses of all adults.

· Relationship to the prisoner.

· Names and addresses of all children.

· Relationship to the prisoner.

TIMINGS

Family Day visits run from approximately 10:30 hours to 15:15 hours
ACTIVITIES.
PACT will provide a range of fun family-based activities throughout the day allowing the men and their loved ones to create fun pieces of art that can be kept as a memento. 
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Secure Video Calling
HMP Bullingdon is working with Prison Hub to conduct the Video Calls within the establishment. This helps maintain family relationships. For the Prison Video system, Visitors will need to download the app via Google Play or Apple Store. The Phone Hub give one free call per month, and we offer calls Monday to Friday during normal working hours. You will need to be already on the visitor list for the prisoner you want to visit. Which they must complete via application within the establishment, prior to any calls being booked.  
Install the app.
· Search for "Prison Video" in the App Store or Google Play store, or click the link on this page.

Add your details.
· Follow the in-app instructions and upload your details and required photos for you and any others wishing to take part in your calls.

Follow the appropriate booking process.
· Some prisons will let you request calls through the app and others will require the person in prison to request a call first.

What are the rules for secure video calls?

· Just like phone calls, all video calls are recorded for security purposes, and staff may watch or listen to them.
· No screenshots, photographs or screen recording is allowed.
· Wear appropriate clothing.
· Only approved contacts can be on the call.
· The account holder must always be present during the call.
Further information to assist you is available on the Prisoners’ Families Helpline website.


PACT is here to help.
Pact’s Visitors’ Centre Service provides specialist trained staff, voluntary workers, and resources to ensure that the visitors’ centre offers families, friends and official visitors a warm welcome, and the support needed to ensure that their visit is as positive an experience as it can possibly be. As in all our services, Pact offers an inclusive service, with staff who are culturally sensitive and responsive to the diverse needs of prisoners and visitors.

Our staff are on hand to offer emotional support to all visitors, as well as practical information about issues including travel and transport, explaining prison procedures in advance of entering the prison to go through to the visit’s hall. We provide additional support and reassurance to First Time Visitors, who are likely to be very anxious, including an especially warm welcome, information packs, and personalised support. We may also be able to accompany particularly nervous visitors through the security checks on their first visit.

We provide a welcoming environment for prisoners’ families and friends and ensure that visitors feel they can ask for any advice and information they need before and after their visit. As well as providing a friendly visiting space, a key outcome of this service is to link families with support in the community so that they can address issues outside of the prison including finance, debt, housing, mental health, domestic violence, childcare, parenting and more.

Pact’s play services provide high quality, trained play workers who support children and families during prison visits and can also facilitate child-centred visits including family days and activities for older children.

The outcomes we expect to see from this service are:

1. Safe, happy children and a positive visit for prisoners and adult carers.

2. Improved relationships between the imprisoned parent and their child.

3. Increased confidence in parenting skills and knowledge of the role that play has in children’s early development.

Our staff team also act as a vital support point for visitor’s post- visit where the visit has not gone well, or they have concerns about the prisoner. Our staff can then liaise with Safer Custody and other teams within the prison where concerns over prisoner safety are shared.
Library Service 
Story Books for Dads
Story Books for Dads is a face-to-face recording session with our men. Our men read a children’s book and it is recorded and sent off to Story Book for Dads where they edit it to include sound-effects. The CD is sent back, and it is sent to the child/children.

Application for Story Books for Dads are available via the library.
Raising Readers

This is a PRG (Prison Reading Group) project to encourage family connections through books. Prison libraries provide a permanent stand to display a selection of children’s books across the age range. Prisoner parents visiting the library are invited to choose a book to send home to their child. If they are cleared for contact, the parent fills in a special book plate to make the gift a present and then one copy of the book is sent to the child and a second copy given to the parent so they can read it together over the phone or in video visits. At present PRG can provide up to 100 books (50 pairs) and we hope to secure funding to renew the books quarterly.

 How to Access – By attending the library and choosing a book in person. 
Family Days – We set up at Family Day – We are working with Prison Library Groups who will be providing book bags for Children in attendance.

Christmas Card making – This is offered each year – Men apply in person or via app. We provide materials for them to make cards to then be send to children.

Colouring – We can print off pictures for Dads to colour and send to their Children. We can also provide colouring pencils.

The pre-release Team and Community connections
· Consideration is made regarding family and significant others contacts when completing pre-release work (BCST3). Pre-Release Officers will have a conversation with the Prisoner regarding who they are in contact in and who is important to them.

· Pre-Release Officers will share with the prisoner’s Community Offender Manager names of family members / significant others.

· There have been times when Pre-Release Officers have been a point of contact for family members who had questions regarding what was happening with a prisoner who was on remand.


Future Plans
4 Developments 2023-2024
We have made several improvements to our services during the past 12 months, this being the first full 12-month period following covid.

We have reintroduced our programme of Family days and Celebration events. There is a programme of 12 events scheduled throughout the year, which cater for all our men. We have endeavoured to introduce more family orientated and interactive activities such as face painting and parents participating in sporting activities during Family Days. We have also purchased additional furniture for these events and in addition we have introduced a mobile Tea Bar, this therefore reflects the refreshment facilities of normal visits. Our 
Our celebration events run from 1000hrs. This gives families and significant others an opportunity to celebrate the achievements of our men. Thes achievements include amongst others educational, vocational, offending behaviour work, qualifying as listeners. There Tea bar is open, and food is provided for our men and their visitors. Our men can remain with their visitors throughout the lunch time period and these visits do extend into the afternoon visiting period.

We have during January held our first event designed for men who do not receive family contact/ have negative contact. This has been held in conjunction with our Community Connections Officer. We offered a structured afternoon for our men. There were several organisations present both internal and external who were present to offer help and advice to our men. These organisations included accommodation and well being services, mentoring services, there were also therapy dogs in attendance. 
The Visitor centre which is operated by PACT continues to work with our Community Connections Officer. There have been several links made within the community which have benefitted our families. These have included Bicester Food Bank, Family Matters and mothers United.

We have commenced our refurbishment of the Visits Hall and Visitor Centre. We have replaced tables and seating for the Visitors Centre. The Play area within the visits Hall is now operational after a long period of being closed. The equipment within the Play area is also being replaced, this to include sensory equipment.

Our Story Book Dads offer has also been introduced and is available to our men via the library. This enables men to record a reading for their children, which is sent out.   


Our commitment to visitors and persons in our care in 2024 and beyond.

To ensure progress/reviews are monitored monthly at the Reducing Reoffending Meeting (RRM) and outcomes reviewed/achieved. In addition, relevant information is to be utilised to develop future strategy.
To consolidate the integration of PACT within the operation of the prison. PACT to continue to develop links with OMU, PRT, Residential and the Reducing Reoffending team.

PACT is to continue to consolidate its work with Community Connections and relevant community organisations.
Conduct Forums with prisoners and visitors across all protected characteristics to ensure equality, feedback is reviewed at RRM. Results to be utilised to develop further strategy.
To complete Questionnaires/Surveys for both Prisoners and visitors on a six-monthly basis. Results to be utilised to develop further strategy.
To continue to develop and deliver Family and Celebration Days.

Actively identify monthly individuals who do not have contact with others outside of prison and then to actively engage with identified men in conjunction with the Reducing Reoffending Team. To contribute towards ongoing community events for identified men. 
PACT along with the Reducing Reoffending team are to ensure that all staff are aware of the requirements of the Family and Significant Others measure and of the services provided by PACT.
Ensure that the physical condition of the visit’s areas are clean, properly equipped, inclusive and accessible to all. We will continue with the redecoration of the Visits Hall, this including the upgrading of equipment within children’s play area.
Manage the delivery of family services and ensure that agreed outcomes are delivered (currently PACT) via monthly management meetings with provider.
Effective Keyworker training sessions to be developed around the Family and Significant Other Offer. (Key work is a core part of Prison Officers work. The role of the key worker is to develop constructive, motivational relationships with people in prison, supporting them to make appropriate choices and giving them hope and responsibility for their own development through one-to-one key work sessions.
We have now awarded both the Family Service Courses to NERGY to provide throughout 2024. We are in the process of deciding the most effective method of identifying the most appropriate men suitable to complete these courses

Annexes

Annexes
Annex A) Safeguarding Strategy Policy 2022


[image: image10.emf]Safeguarding  Strategy Policy 2022 1.doc


	Version
	Date Published
	Author (s)
	Amendments

	Version 1
	January 2024
	
	

	
	
	
	

	
	
	
	


Paul Reeve


Head of Reducing Re-Offending


Family Services





Zena Rose


Family Services Lead








PACT


Senior Family Services Practitioner 








PACT


Family Services & Play Worker


 








Emergency Contact Number: 01869 353100                                              Concern & Safety Line: 01869 356893

_1735468243.doc
UNCLASSIFIED


Unclassified




[image: image1.png]





HMP BULLINGDON 

SAFEGUARDING STRATEGY POLICY

2021/22

		Version:

		1.0



		Status:

		Final



		Date Prepared:

		16/11/2021





		Signed: 

		Print:

		Date:



		

		

		16.11.21





REVISION HISTORY


		Version

		Date

		Description or Revisions



		2

		2/1/22

		Reviewed.



		

		

		



		

		

		



		

		

		



		

		

		





Table of Contents


		Introduction

		3



		Aims and Scope of this Policy

		4



		Roles and Responsibilities

		4



		Ensuring a Safe Environment

		6



		Support for potentially vulnerable groups

		6



		Reporting Safeguarding Concerns

		7



		Appendix A – SVG Act and Regulated and Controlled Activity

		8



		Appendix B - Definitions of a Child or Vulnerable Adult

		9



		Appendix C – Definition and identification of abuse

		10



		Appendix D - Main Legislation associated with this Policy

		12



		Appendix E – Oxfordshire Safeguarding Vulnerable Adults Policy

		15



		Appendix F – Practice Plus Safeguarding Policy

		16



		Appendix G – Safeguarding Referral Form

		18





HMP BULLINGDON'S SAFEGUARDING POLICY STATEMENT


Introduction


HMP Bullingdon believes every vulnerable adult regardless of gender, ethnicity, disability, sexuality or religion deserves to be provided with a safe and secure environment which protects them from harm and neglect. There is an expectation that our staff will do everything they can to keep vulnerable adults safe from harm.


We also recognise that anyone may become vulnerable at some stage in their life. They may require extra support in the face of difficult situations such as ill health, bereavement or other challenges.


At HMP Bullingdon, we have a duty to protect vulnerable adults and children, in the community and who visit us, from those that we hold that may have offended against those at risk.


HMP Bullingdon wants to avoid putting its staff in positions where abuse might be alleged and to ensure that all know exactly what to do should abuse be suspected.


We will enable all our employees and those who work with us to make informed and confident decisions regarding safeguarding issues and take all suspicions and allegations of abuse seriously.


HMP Bullingdon expects its entire staff, prisoners and those with whom we work to observe the requirements of this Policy and managers to ensure their continued compliance.


‘Safeguarding’ and ‘protection’ – what’s the difference?


‘Safeguarding’ is the word that applies to all the work an organisation does to provide a safe and positive environment for its prisoners. It means actively seeking to involve the whole prison and wider community in keeping prisoners safe and promoting their welfare. In this sense, ‘safeguarding’ is anticipatory and preventative; it is everyone’s responsibility.


‘Protection’ is a central part of safeguarding and promoting welfare. It is the process of protecting individuals identified as either suffering or at risk of suffering significant harm as a result of abuse or neglect. In this sense ‘protection’ refers to the procedures that come into force when there is a particular concern or incident. Protection is a statutory responsibility.


Good safeguarding helps to reduce the need for protection but it is vital to have rigorous and clear procedures in place in case a problem arises.  If a prisoner suggests that they are being abused or if someone reports abuse or bad practice that could put a person’s welfare at risk, these procedures must be understood and followed by everyone involved.


Review of this Policy


The implementation and review of HMP Bullingdon's Safeguarding Policy shall be monitored by the establishments Safer Prisons Team.  This Policy will be reviewed and updated every 12 months or more frequently should new information be received, or should current procedures require review.

AIMS AND SCOPE OF THIS POLICY


The aim of this policy is to give a clear statement of HMP Bullingdon’s approach to Safeguarding including;


· The roles and responsibilities of all staff in the prevention and report of abuse


· The associated Policies and procedures in place which support this aim


· How HMP Bullingdon will embed the principles of Safeguarding through their associated policies and procedures


· How Practice Plus our Healthcare providers, support HMP Bullingdon with their Safeguarding process 


This policy provides a generic framework but it is recognised that specific service delivery may require additional guidelines and procedures.


ROLES AND RESPONSIBILITIES


We expect everyone working at or on behalf of HMP Bullingdon to have read, understood and adhere to this policy as well as related policies and procedures.


We expect prisoners accommodated at HMP Bullingdon to respect each other and to behave in a way that does not put others at risk of harm.


Senior Management Team


HMP Bullingdon’s Senior Management Team takes full and final responsibility for:


· Integrating Safeguarding into our work with prisoners.


· Working with prisoners to reduce the risk to themselves and others.

· Promoting an environment of respect between prisoners and citizenship with the establishment.


· Ensuring that other agencies and partners with whom we work take account of Safeguarding in their activity.


· Ensuring that all our staff are fully aware of this policy.


· Ensuring that we meet all our legal responsibilities.


· Ensuring that we are continuously updating our practices with the most recent information and guidance


Managers


Individual Managers are responsible for:


· Ensuring safeguarding is embedded within their areas of responsibility


· All staff are aware of the policy and receive appropriate training


· Continually monitoring working practices in accordance with this Policy and associated procedures.


All Employees


All employees including volunteers, agency staff and those working on behalf of HMP Bullingdon are responsible for:


· Taking personal responsibility for Safeguarding


· Co-operating fully with this policy and its associated procedures


Prisoners


Prisoners are required to respect each other and behave in such a way as not to present any risk of harm to anyone inside of the establishment or in the wider community.


Safe Recruitment Procedures

All paid staff, contractors and volunteers coming into the establishment three times or more must undertake security vetting checks; the level of the checks required are determined by a risk assessment and the frequency by the level of the check and if the applicant is directly or non-directly employed.


The minimum clearance level for HMP Bullingdon is enhanced. This consists of:


· ID (you are who you say you are)


· Right to work


· Criminal convictions history


· Confirmation of address history


· Employment history & references


· Professional registration / qualifications checks where applicable.


Information regarding Vetting can be found in PSI 07/2014

Communication


HMP Bullingdon will take a whole organisation approach to safeguarding with targeted activities and communications which take into account the needs of staff, prisoners and partner organisations.


All staff and those working for partner organisations will attend an induction programme that reflects the diverse nature of HMP Bullingdon.  Expectations of staff conduct will be covered as part of this programme.


The establishment will publish an annual Professional Standards Statement that highlights our expectations of all those that work at HMP Bullingdon.  Staff will receive training that relates to working with diversity.  Training related to the risks that prisoners present to one another and to the wider community will also be provided.  All prisoners arriving at HMP Bullingdon will go through our induction process. This includes information about the establishment’s Safer Custody and Violence Reduction policies and our expectations of behaviour during a prisoner’s time with us.


ENSURING A SAFE ENVIRONMENT

HMP Bullingdon is committed to ensuring that a safe and suitable environment is provided for all prisoners.  It is further committed to ensuring that prisoners behave in a positive way, respecting their peers and in a way that does not prevent a threat to the wider community.


The establishment has policies and procedures in place to provide support to prisoners that feel vulnerable.  Listeners, trained by The Samaritans, provide a valuable peer support network for prisoners that experience distress. 


Although staff from across the establishment are available to prisoners, there are occasions where more formal support is required.  This is provided by way of the ACCT procedure that supports prisoners that are in acute distress and vulnerable to self-harming or suicidal behaviour.  In instances where prisoners perceive themselves to being bullied by others, we have a Violence Reduction procedure that provides additional support to the victim and tackles the alleged perpetrator, where appropriate.  The Listener scheme and Safer Prison strategies are monitored at the quarterly multi-agency Safer Custody meetings. 


Communication between prisoners and staff is critical to ensuring that an environment is created that enables prisoners and staff to remain safe.  There are a number of mechanisms for this, such as focus groups and the Prisoners’ Council Consultative Committee. 


The applications and complaints procedure provides prisoners with a way of asking questions or raising concerns.  The use of the confidential access complaints system would be appropriate where any prisoners felt that staff were acting in an unprofessional way towards them.


SUPPORT FOR POTENTIALLY VULNERABLE GROUPS AT HMP BULLINGDON

Healthcare – offers a resource to all prisoners.  For those prisoners with complex needs, a care plan approach will be used and the appropriate resources secured to meet an identified need.  Information is shared with the patient’s consent. Practice Plus have their own safeguarding policy which they have shared with the establishment, and is attached to this document.

Mental Health Services – offers 1:1 sessions and assessments; a care plan approach in complex cases; involved in supporting prisoners with mental health problems and some elements of personality disorder; play an important role in many prisoners managed through the ACCT process.  Information is shared with the patient’s consent.


Palliative Care – HMP Bullingdon Healthcare Services has a resource to provide end of life care within the establishment.  The ethos to date has been to support prisoners in making informed decisions about end of life wishes and care choices. 


Education – provision is made to support prisoners where English is not their first language.  Uses peer support to assist prisoners that need assistance to develop literacy and language skills.  Learning and Skills is able to assist in helping the establishment work with prisoners with learning difficulties.


Disability and Older prisoner liaison Officers – Each residential area has trained designated staff to support prisoners.

Social care- Assistance can be provided  with day to day living for those with disabilities or illness. All new receptions are screened by the safer Prisons team and a referral to Oxfordshire County Council is made via the Safer Prisons team. Healthcare can also refer.


Foreign National prisoners – the establishment provides regular surgeries for foreign national prisoners and has established an effective working partnership with UKBA.  


REPORTING SAFEGUARDING CONCERNS


In situations that relate to a serving prisoner acting inappropriately, either directly or remotely, towards a vulnerable person, then the referral will depend on the nature of the situation.  Contact should be made with the Wing Manager; Orderly Officer or Duty Governor and Security Department with involvement of safer custody team. In cases with OMU or Psychology involvement, information should also be copied to those managing the case.


Should a situation arise where staff are suspected of acting unprofessionally towards a potentially vulnerable prisoner, then contact should be made with the establishment’s Corruption Prevention Manager. Corruption prevention staff will decide how best to manage the case, including using formal investigation procedures.  All information provided by staff will be protected as far as is possible.  


Appendix A 


SVG Act and Regulated and Controlled Activity


Background to the Safeguarding Vulnerable Groups Act 2006


In response to recommendation 19 of the Bichard Inquiry Report into child protection procedures following the Soham murders, new arrangements for people whose jobs and voluntary work bring them into contact with children and vulnerable adults (previously referred to as the Vetting and Barring Scheme) was phased in from October 2009 under the Safeguarding Vulnerable Groups Act.  The application process will be run by the Criminal Records Bureau and decision on who should be placed on the barred lists will lie with the new Independent Safeguarding Authority (ISA) (previously referred to as the


Independent Barring Board) which is an independent statutory body.


Regulated and Controlled Activity


The Act covers regulated and controlled activity.  Regulated activity includes;


· any activity which( involves close contact with children or vulnerable adults and is of a specified nature (e.g. teaching, training, care, supervision, advice, treatment or transport)


· any activity allowing contact with children or vulnerable adults and is in a specified place (e.g. schools, care homes, etc.)


· fostering and childcare


· certain defined positions of responsibility (e.g. school governor, director of social services, trustees of certain charities) and where the activity is ‘frequent’ (once a month or more) or takes place on three or more days in a 30 day period (‘intensive’).


Controlled activity includes;


· support work in general health, NHS, Further Education settings (e.g. cleaner, caretaker, shop worker, catering staff, car park attendant, receptionist)


· those working for specified organisations (e.g. a local authority) with frequent access to sensitive records about children and vulnerable adults


· support work in adult social care settings (e.g. day centre cleaners, those with access to health records) and where the activity is ‘frequent’ (once a month or more) or takes place on three or more days in a 30 day period (‘intensive’).


Appendix B 


Definitions of a Child or Vulnerable Adult


What is the definition of a child?


A child is legally defined as anyone under the age of 18


What is meant by the term ‘Vulnerable Adult’?


Section 59 of the SVGA 2006, defines a vulnerable adult as follows;


A person is a vulnerable adult if he has attained the age of 18 and:


(a) 
is in residential accommodation,


(b) 
is in sheltered housing,


(c) 
receives domiciliary care,


(d) 
receives any form of health care,


(e) 
is detained in lawful custody,


(f) 
is by virtue of an order of a court under supervision by a person exercising functions for the purposes of Part 1 of the Criminal Justice and Court Services Act 2000 (c. 43),


(g) 
receives a welfare service of a prescribed description,


(h) 
receives any service or participates in any activity provided specifically for persons who fall within subsection (9),


(i) 
payments are made to them (or to another on their behalf) in pursuance of arrangements under section 57 of the Health and Social Care Act 2001 (c.15), or

(j) 
they require assistance in the conduct of their own affairs.


Disability


The Disability Discrimination Act 1995 (DDA) defines a disabled person as someone who has: “a physical or mental impairment which has a substantial and long-term adverse effect on his or her ability to carry out day to day activities”.  This can include physical and sensory impairments; mental impairments, including all the variety of learning difficulties, or a mental illness; any hidden conditions such as Autism, Asperger’s Syndrome, Dyslexia, various language impairments and Attention Deficit Hyperactivity Disorder (ADHD). Having an impairment does not necessarily mean someone is disabled.  However, having impairment may make someone more vulnerable in terms of being able to defend themselves against abuse or exploitation.


Appendix C 


Definition and identification of abuse


Definition of abuse


“Any act, or failure to act, which results in a significant breach of a vulnerable person’s human rights, civil liberties, bodily integrity, dignity or general wellbeing, whether intended or inadvertent; including sexual relationships or financial transactions to which a person has not or cannot validly consent, or which are deliberately exploitative.' (Source; Safeguarding Adults and Children with Disabilities Against Abuse Council of Europe 2002)


· Abuse may be a single incident but is more likely to be part of a systematic pattern.


· The risk of being abused depends upon the situation, the environment and the perpetrators, not primarily on the behaviour of the victims.


· Abuse can occur in any relationship and may result in significant harm to or exploitation of the person subjected to it resulting in the deterioration of a person’s physical, emotional, social or behavioural development.


· Abuse may be a deliberate act or may be the result of a failure to act appropriately.


· Abuse may constitute a criminal offence.


Types of abuse


· Physical abuse


· Sexual abuse


· Psychological abuse


· Neglect


· Discriminatory abuse


· Financial abuse


· Institutional Abuse


These categories of abuse are not mutually exclusive and many situations will contain a combination of different kinds of abuse (Source: NO SECRETS (DoH 2000).


Places where abuse might take place


Abuse can take place in a variety of settings. These can include:


· A person’s own home.


· A relative or friend’s home.


· A day centre or support service.


· Within a supported living scheme.


· Within an adult placement.


· An educational establishment.


· A hospital.


· A care home.


Who might be responsible for the abuse?


Abuse can take place within all types of relationships.  These can include:


· A partner, relative or member of someone’s social network.


· A carer i.e. someone who is eligible for an assessment under the Carers’ and Disabled Children’s Act (2000).


· Someone paid to provide a service to someone or who is in a professional relationship with them.


· A volunteer or member of a community or faith group.


· Other residents or users of a service.


· Someone who deliberately forms a relationship with a vulnerable person in order to exploit them.


· Some abusers will themselves be vulnerable people and may already be users of social or health care services or be eligible for such services.


Initial Identification


Reports of allegations or suspicions that a vulnerable person is being abused can come from many sources.


· The person themselves may disclose what has been happening to them


· A member of staff or volunteer may observe behaviour which causes them concern or notice changes in a person’s demeanour which might indicate that they are being abused.


· There may be on going concerns about the standard of care provided within a service or the effect on other people of a service user’s challenging behaviour.


Appendix D 


Main Legislation associated with this Policy


The Rehabilitation of Offenders Act (1974)


Anyone who has been convicted of a criminal offence and received a sentence of not more than 2.5 years in prison benefits as a result of the Act, if they are not convicted again during a specified period otherwise known as the 'rehabilitation period’.  The length of this period depends on the sentence given for the original offence and runs from the date of the conviction.  If the person does not re-offend during this rehabilitation period they become a ‘rehabilitated person’ and their conviction becomes ‘spent’.


Custodial sentences of more than 2.5 years never become ‘spent’

There are exceptions to this Act. Occupations with duties involving “substantial, unsupervised access on a sustained or regular basis” to children and/ or vulnerable adults are excepted from the Act. Application for work in such regulated positions requires full declaration and a subsequent disclosure check to indentify spent and unspent convictions. Full details of all excepted occupations are noted in:-


· The Rehabilitation of Offenders Act 1974 (Exceptions Order) 1975)


· The Rehabilitation of Offenders Act 1974 (Exceptions) (Amendment) (No2) Order 2001


Protection of Vulnerable Groups (Scotland) Act 2007 (PVG)


A separate but aligned scheme is being set up in Scotland under the Protection of Vulnerable Groups (Scotland) Act 2007.   Anyone included on a Barred List in Scotland will also be barred from working with children and vulnerable adults across the UK.


The Scottish scheme will dovetail with the scheme established by the Safeguarding Vulnerable Groups Act 2006 for England, Wales and Northern Ireland. The UK Government and Scottish Government are seeking to avoid cross-border loopholes but recognise the need for distinct provision in each jurisdiction.


Source: www.scotland.gov.uk/Publications/2007/11/01111737/2


Implementation in Scotland is building on experience of operating the Protection of Children (Scotland) Act 2003 (" the 2003 Act") and existing disclosure arrangements. A distinct Scottish scheme also allows more flexibility in responding to Scottish circumstances and priorities and ensures appropriate accountability to the Scottish Parliament. Source: www.isa.gov.uk

The Children Act 1989


This act provided legislation to ensure that the welfare and developmental needs of children are met including their need to be protected from harm.


The Police Act 1997


This act contained the provision to set up the Criminal Records Bureau for England and Wales.


Under this act it is a criminal offence for an employer to:


· not check an employee working with children or vulnerable adults


· give a job to someone( who is inappropriate to work with children or vulnerable adults when they know this to be the case.


The Protection of Children Act 1999


Under this act childcare organisations (defined as those that are ‘concerned with the provision of accommodation, social services or health care services to children or the supervision of children’) must make use of the Disclosure Service in their recruitment and reporting processes and urges other organisations working with children to also do so.


Criminal Justice and Court Services Act 2000


This act covers Disclosures and child protection issues.  It contains the list of convictions that bar offenders from working with children in ‘regulated positions’. These types of ‘regulated positions’ are defined in this act and include:


· any employment in schools, children’s homes, day care premises where children are present


· caring for, training, supervising, or being in sole charge of children


· unsupervised contact with children


· other positions which give the kind of access or influence which could put children at risk if held by a disqualified person (e.g. management committee members)


Care Standards Act 2000


A CRB disclosure is required for most roles in organisations providing care or health services regulated under this act.  This act also sets out the Protection of Vulnerable Adults scheme. The POVA or Protection of Vulnerable Adults scheme was launched in 2004 by the Department of Health and the National Assembly for Wales.


Every Child Matters and the Children Act 2004


In September 2003 the Government set out in the Green Paper ‘Every Child Matters’ its proposals for a radical reorganisation of children’s services – from hospitals and schools, to police and voluntary groups. Subsequently ‘Every Child Matters: Change for Children’ was issued and the Children Act 2004 was passed. It sets out the Government’s approach to the well-being of children and young people from birth to age 19.


Every local authority will lead on integrated delivery of services for children and young people through multi-agency children's trusts. Local authorities are also required to set up statutory Local Safeguarding Children Boards which are replacing the non-statutory Area Child Protection Committees.  The children's trusts are a direct response to Lord Laming's report of the inquiry into the death of Victoria Climbié which highlighted the extent to which better working together and better communication was crucial.  The Every Child Matters agenda has been further developed through publication of the Children's Plan in December 2007, which aims to improve educational outcomes for children, improve children's health, reduce offending rates among young people and eradicate child poverty by 2020.  Further details from www.everychildmatters.gov.uk
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Oxfordshire Safeguarding Adults Board 


Information about the OSAB policy can be found at https://www.osab.co.uk/wp-content/uploads/2021/09/Working-in-Partnership-Oxfordshire-Procedures.pdf

HMP Bullingdon Families and Significant Others Strategy for Reference.
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Appendix F


Practice Plus Safeguarding Policy


		TITLE

		Local Operating Procedure for Safeguarding, Prevent Alerts & Concerns






		Author and Date

		Nicola Hunter July 2018 


Reviewed September 2019 Janine Partington


Reviewed November 2020 Laurence Walder



		Version

		3.0



		Background and Purpose 

		The Human Rights Act 1998 and The Care Act 2014 states that any adult at risk of abuse or neglect should be able to access appropriate interventions which enable them to live life free from violence and abuse. Safeguarding PSI 16/2015 also supports the requirements for protecting vulnerable prisoners from abuse or harm. 


Adult safeguarding in prisons is complex and challenging and there must never be an assumption that prisoners are not vulnerable. Arguably by definition those in prison are by the very nature of the environment vulnerable and Safeguarding in prison means keeping prisoners safe and protecting them from abuse and neglect.

There are a range of processes in place to ensure that this duty is met and these also ensure that prisoners who are unable to protect themselves as a result of care and support needs are provided with a level of protection that is equivalent to that provided in the community. 





		Relevant documents for reference


e.g. National Guidance, Care UK policies

		CUK Safeguarding Adults 2018


CUK Safeguarding Children 2018


CUK Prevent  Policy 2017


CUK Health in Justice - Safeguarding Policy for Healthcare within Prisons 2018


PSI 16/2015 Adult Safeguarding in Prison


PSI 05/2014 Safeguarding of Children and Vulnerable Adults


The Care Act (2014)


The Human Rights Act 1998


Information sharing LOP 2017


Urgent sharing of Information LOP 2018






		Principles

		Safeguarding of vulnerable adults and children in prisons is a shared responsibility with the Prison and all other stakeholders.  All safeguarding concerns must be reported via the Datix incident reporting system and via the local referral from the safer custody. Consideration must be given to an external safeguarding concern submission if deemed appropriate.  


The Prevent agenda must also be given careful consideration and staff should consider any concerns around potential radicalisation as safeguarding concerns and follow the appropriate reporting line. 


See it / report it / document it


Hear it / report it / document it


Information sharing is key to safeguarding vulnerable adults & children and attempts to gain consent should be documented with clear processes for escalation where consent is declined (Urgent information sharing LOP 2018). 


Staff must be adequately trained to recognise and report safeguarding concerns and processes need to be in place to provide assurance of this, including completion of on-line mandatory training, see HiJ Safeguarding policy for healthcare within prisons. 


All reporting processes should be followed inclusive of Datix and Safeguarding referral log as per HiJ Safeguarding Policy. 


Completion of the Health in Justice Safeguarding assurance framework is mandatory as per CUK HiJ audit schedule by the relevant person. 






		Local arrangements

		The site must have a designated named safeguarding & Prevent lead who will be available to provide support in safeguarding decision making and supervision. 


The local processes should describe how to escalate concerns and make referrals, both in prison and externally where appropriate and is outlined below:


· A safeguarding or Prevent concern is identified


· Advice / Guidance is sought from safeguarding lead, if out of hours then via the on call Manager. 


· Immediate keep safe actions are followed, may include liaison with safer custody /  Orderly Officer / Duty Governor


· Safeguarding referral forms are completed as necessary including completion of the local form to safer custody. 


· Full documentation in clinical record as required for continuity of care. 


· Full completion of incident reports including Datix, relevant referral forms, F213, ACCT and other relevant documents. 






		

		



		Review Date

		11/2021
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HMP Bullingdon Safeguarding Referral Form


		Full Name:  



		Date of Birth: 

		Prisoner Number:  



		Wing / Unit:  



		Reason for Referral: 






		Has a mental Health referral been completed:  

Has a Chaplaincy referral been completed? : 

Have any referrals to any other services been completed?     ( if Y please specify)






		Referred by:  

		Signature:



		Role / Job title:  

		



		



		Safer Custody Use only:

		



		Date received: 

		Log no:  



		Action Taken:  Referred to Safeguarding



		Outcome:








1/21

© National Offender Management Service, 2010. All rights reserved.

Unclassified


1/18

© National Offender Management Service, 2013. All rights reserved.

Unclassified
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Message from Governing Governor 


“…………………………………..”.



Laura Sapwell


Governing Governor



PHOTO





Our Aim


The report by Lord Farmer prompted each establishment to prepare and implement an effective Children and Families strategy.  At HMP Bullingdon we recognise that long term separation is the issue that will affect our prisoners and their families most.  We seek to structure our services in a manner which supports those family units and help them maintain strong family ties and bonds.   The aim of this strategy is to provide the mechanism by which that will be achieved.  



“I do want to hammer home a very simple principle of reform that needs to be a golden thread running through the prison system and the agencies that surround it.



The principle is that relationships are fundamentally important if people are to change.”



Lord Farmer Review 2017



With this Aim in mind a team of staff now oversee family services within HMP Bullingdon making sure we are at the forefront of delivery and implementation of new ideas that benefit the building of positive relationships between men in custody and their loved ones. 
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Our Objectives


The key objectives of this strategy is to ensure that the recommendations contained within Lord Farmers’ report are used as the baseline of the services we provide.  At the time of its draft this document recognises that there is some good delivery within Bullingdon but there are key elements which require development.  



Our Strategy will be to carry out an end-to-end needs analysis of everything from booking a visit through to visit days and the experience of the families before, during and after visit days.  We will base this needs analysis on:



· Our visits centre.  Is it welcoming, are the staff helpful and accommodating?  Is there information advice and guidance for visitors?  How are visitors made to feel? How do the children feel?  Is there a system to receive comments and suggestions from families?



· Extended visits especially the provision of high-quality family days, are they meeting the needs of the whole population?   Are we making provision for adolescent and adult children?  The need to sequence family days for school aged children within holidays to prevent those children being stigmatised by their absence.



· Family learning opportunities.  This is difficult due to the remote location of Bullingdon however can we introduce an educational element into every enhanced visit to provide the opportunity for families to learn together.



· Communication.  We want our families to feel that they can influence our strategies and provision by putting them at the forefront.  How can we provide more effective communication tools beyond the wallpapering of notices on boards?  We will embrace new technologies to provide better information as well as opportunities to provide feedback.



· Ensuring our services are accessible to all.



· Feedback and suggestions from the service users via the Prison Council.



· Make visits less daunting, more child friendly and stimulating for all that attend






How to contact us



Address


HMP Bullingdon Patrick Haugh Road, Bicester OX25 1PZ


You can book your visit online.



You can book your visit by telephone.



Email: socialvisits.bullingdon@justice.gov.uk
Telephone: 01869 353 176
Monday to Friday (except Public Holidays) 9:30am to 11:30am, 1:30pm to 4pm. Find out about call charges


To cancel a visit, call 01869 353 176 or email socialvisits.bullingdon@justice.gov.uk


Visits Booking



Email: socialvisits.bullingdon@justice.gov.uk


Booking line: 0300 060 6604


Did you know we have a Twitter account?? 


Feel Free to follow us on @HMPBullingdon   


More Information on HMP Bullingdon


https://www.gov.uk/guidance/bullingdon-prison


Visiting Times



· Tuesday, Wednesday and Thursday: 2pm to 4pm



· Saturday and Sunday: 2pm to 4pm





Emergency Contact


Emergency Contact


If you have concern that there is an imminent risk of danger to a person in our care you can call 



01869 353100


The member of staff answering the phone will not be able to discuss the person in our care but they will pass the information on to a senior member of staff to action.



Concern & Safety Line



If you are concerned about the safety or wellbeing of any person in our care at HMP Bullingdon but there is no immediate threat or danger then please call the safety line where you can leave a message for the safer custody team on:



01869 356893





Getting to HM Prison Bullingdon
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By Car/Bus – Bullingdon is about 5 miles from Bicester Village station and about 6 miles from Bicester North station. A regular bus runs from both stations to the prison.


Enter Postcode OX25 1PZ into a sat nav to find the establishment. There is a visitor’s car park on the right as you enter Patrick Haugh Road towards HMP Bullingdon.


 Use Plan Your Journey | Traveline for local bus times.
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By Train – The nearest train station is. The establishment is 8 miles from the train station so you would need to get a taxi or bus. There is a taxi rank directly outside the train station.


Use National Rail Enquiries - Official source for UK train times and timetables for National Rail Enquiries.


Family day visits


INTRODUCTION.


Family day visits will take place at HMP Bullingdon as part of the prisons’ children and family strategy and wider reducing reoffending strategy.  They are designed to help prisoners and their families cope with the pressures that long term separation may have on the relationships between family units in particular the relationship between the children and their Father.  They will give a better quality of interaction between men and their children.  To help develop closer bonds with their children and help realise how criminality impacts upon them both.     



PRISONER ELIGIBILITY.    



In order to ensure that prisoners and their families are able to enjoy the day in a relaxed atmosphere there is a criteria that the men must meet, this will be made to clear to the men in the application phase


VISITOR ELIGIBILITY.



The relaxed regime of family day visits is to allow prisoners to develop and maintain closer relationships with their children, grandchildren or nieces / nephews.  There must be a credible relationship to the child (ren) however each application will be judged on its own individual merit.  That said the children of prisoners will always be given priority.  Therefore, all prisoners attending the family day should have children visit otherwise there is no difference to a normal social visit.  The visitors visiting with children should be:


1. Wife.



2. Mother of Prisoners’ children.



3. Mother / Father.



4. Step Father / Mother.



5. Brother / Sister.



6. Legal guardian.



7. Court appointed appropriate adult.



8. Social worker.



The Maximum number of visitors to attend is three adults (children over 10 are classed as adults for the purpose of visits) and three children under 10.  Applications for numbers outside of these limits will be taken on an individual basis. 



APPLICATION TO ATTEND.



The men in our care can apply via a general application to take part in a planned family day. They will receive a response approximately 2 weeks prior to the event. All application must contain the following information:



· Names and addresses of all adults.



· Relationship to the prisoner.



· Names and addresses of all children.



· Relationship to the prisoner.



TIMINGS



Family Day visits run from approximately 10:30 hours to 15:15 hours


ACTIVITIES.


PACT will provide a range of fun family-based activities throughout the day allowing the men and their loved ones to create fun pieces of art that can be kept as a memento. 
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Secure Video Calling


HMP Bullingdon is working with Prison Hub to conduct the Video Calls within the establishment. This helps maintain family relationships. For the Prison Video system, you will need to download the app via Google Play or Apple Store. The Phone Hub give one free call per month, and we offer calls Monday to Friday during normal working hours. You will need to be already on the visitor list for the prisoner you want to visit. Which they must complete via application within the establishment, prior to any calls being booked.  


Install the app


· Search for "Prison Video" in the App Store or Google Play store, or click the link on this page.



Add your details


· Follow the in-app instructions and upload your details and required photos for you and any others wishing to take part in your calls.



Follow the appropriate booking process


· Some prisons will let you request calls through the app and others will require the person in prison to request a call first.



What are the rules for secure video calls?



· Just like phone calls, all video calls are recorded for security purposes, and staff may watch or listen to them



· No screenshots, photographs or screen recording is allowed



· Wear appropriate clothing



· Only approved contacts can be on the call



· The account holder must always be present during the call



Further information to assist you is available on the Prisoners’ Families Helpline website.






PACT are here to help


GENERAL SUPPORT



Visitor Centre- support for families visiting the prison. Pact will provide a meet and greet support service from the Visitor Centre. Our staff are on hand to offer emotional support to all visitors, as well as practical information about issues including travel and transport, explaining prison procedures in advance of entering the prison to go through to the visit’s hall. We provide additional support and reassurance to First Time Visitors, who are likely to be very anxious, including an especially warm welcome, information packs, and personalised support. We may also be able to accompany particularly nervous visitors through the security checks on their first visit. Support is also available for children who are visiting, including activities in the Visitors Centre and during the visit. The team are also available to offer support for families who wish to have video calls and have any questions or concerns. 



Refreshment service- Pact will operate the catering service within the visit’s hall, providing hot and cold beverages and snacks.



Casework- Pact offer casework to the men in custody to provide individualised support to prisoners to strengthen and maintain contact with their families. Reconnect broken relationships. Support with being a parent in prison. Liaising with social services if required.  



We also will identify and support those who do not have any family or significant others. 



Family days- Pact will run family days in conjunction with the prison throughout the year.



Library Services





Library Services


STORY BOOKS FOR DADS


Normally Story Books for Dads is a face-to-face recording session with our men. Our men read a children’s book and it is recorded and sent off to Story Book for Dads where they edit it to include sound-effects. The CD is sent back and it is sent to the child/children.


Unfortunately, due to the pandemic this service is suspended, however we are looking to re-introduce this as soon as possible once safe to do so.


Application for Story Books for Dads are available via the library.


Raising Readers


This is a PRG( Prison Reading Group ) project to encourage family connections through books. Prison libraries provide a permanent stand to display a selection of children’s books across the age range. Prisoner parents visiting the library are invited to choose a book to send home to their child. If they are cleared for contact, the parent fills in a special book plate to make the gift a present and then one copy of the book is sent to the child and a second copy given to the parent so they can read it together over the phone or in video visits. At present PRG can provide up to 100 books (50 pairs) and we hope to secure funding to renew the books quarterly.



 How to Access – By attending the Library and choosing a book in person. 


Family Days – We set up at Family Day – We are working with Prison Library Groups who will be providing book bags for Children in attendance.



Christmas Card making – This is offered each year – Men apply in person or via app. We provide materials for them to make cards to then be send to children.



Colouring – We can print off pictures for Dads to colour and send to their Children. We can also provide colouring pencils.



Paul Reeve




Head of Reducing Re-Offending




Family Services









Chris Spencer-Hicks




Family Services Lead














PACT




Senior Family Services Practitioner 














PACT




Family Services & Play Worker




 














Emergency Contact Number: 01869 353100                                              Concern & Safety Line: 01869 356893








