Families and Relationships 
Policy on a Page
The Golden Thread
How we can support you, your families and relationships
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· Help to build, develop and maintain relationships
· Treat everybody with decency and respect
· Support a safe and secure environment
· Listen to you
· Signpost to help
· Train staff to understand and respond more effectively
· Communicate information and advice
· Value your time together
· Support family learning
· Give you resources to help
· Make you comfortable
· Introduce you to Partners such as Choices 
· Facilitate more ways to communicate through Storybook Dad’s and similar methods to maintain family ties
· Make sure messages are easy to understand and child friendly
· Treat everyone fairly and equally
· Include you in celebrating achievement and supporting recovery
· Ensure people in custody are ready to return home and to the community with help from resettlement services
· Be aware of circumstances
· Understand the pressures for care leavers
· Support families struggling to cope financially
For further information please refer to the Family and Relationships Strategy which is available from HMP Channings Wood or can be found on the NICCO website
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